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2015 Corporate
Responsibility Report

Letter from
the Chairman

Dear shareholders,

In 2015, Gas Natural Fenosa has completed its 2013-2015
Strategic Plan with an Ebitda of over 5,000 million euros and
net profit of over 1,500 million euros.

Our group operates in more than 30 countries and provides
services to more than 23 million customers, with a balanced
business model between gas and electricity activities, of which
Ebitda outside Spain already accounts for 48%. The acquisition
of CGE and the consolidation in the Chilean market ensures
we remain as the leading company in energy distribution, with
a presence in seven of the largest Latin American cities. In
addition, we have undertaken major investments in renewing
the gas networks in Argentina, Brazil and Mexico, along with
standardisation and improvement to the electricity grids in
Colombia and the underground burial of medium -and low-
voltage grids in Panama.

And within the sphere of corporate responsibility, 2015 has
been a decisive year for Spanish businesses with the entry
into force of the new Good Governance Code of Listed
Companies, and the changes to the Corporate Enterprises
Act. Gas Natural Fenosa has approved the appropriate new
items, as well as agreements to adapt the internal rules to
the recommendations of the Good Governance Code.

In line with these adaptations, the Corporate Responsibility
Policy has been renewed and approved by the Board of
Directors in December 2015. The group has revised its
action principles and commitments, and extended their
scope of application in order to adopt to international best
practices. Furthermore, the Board of Directors and the
Management Committee have defined responsibilities in the
design, management, supervision and control of corporate
responsibility policies and commitments.

The customer remains the focal point for all our
management, and through our Customer Experience
project we strive to ensure that excellence in customer
service forms part of our culture and is a core feature of
all the company's activities. A good example is the new
customer service model, which has been designed so that



it is more versatile, simple, direct and decisive, and can
cover customer's needs. Our efforts are also focused on
investments to offer efficient and innovative services that
contribute to making more efficient use of energy.

In the field of talent and diversity, in 2015 we made further
progress on the human and social development model,

and we set up an integral diversity plan focused on the
drivers of gender, age and disability. Our ceaseless efforts
prompted by our interest in people have been recognised

by the good results in the work environment survey and
employees’ positive feedback about the company’s corporate
responsibility. Indeed, proper management of the supply
chain is vital in helping Gas Natural Fenosa continue to be a
benchmark in corporate responsibility issues.

During 2015, significant progress was made in improving
supplier assessment by deploying a new rating and
certification process in Spain, one that is expected to be
extended to other countries in 2016. The group remains
a member of the Bettercoal international initiative, which
is designed to include social, environmental and ethical
practices in the coal supply chain.

After three years of activity with the Safety and Health
Commitment Plan, it is evident that there has been a

major shift in the way the safety culture is perceived in

the company. It has evolved towards a new approach

based on safe individual conduct and the identification and
anticipation of hazardous situations. Progress continued in
2015 with activities geared towards training, information, and
raising awareness about health and safety at all levels and
throughout the company.

In the environmental sphere, the efforts in the three key areas

-climate change, biodiversity and water- took the form of a
number of different activities, such as Water Plan initiatives,
in which indicators which can be implemented in businesses
and facilities are identified. Gas Natural Fenosa also played
an active role in the 21st annual meeting of the Conference
of the Parties (COP), held in Paris, interacting with other
companies in the sector, administrations and stakeholders.

We maintain our commitment towards ethics and
transparency, renewing our membership of the United
Nations Global Compact, and adding new integrity and
transparency commitments which are set out in the
corporate responsibility policy, including express compliance
with international standards and laws, fair competition and
responsible and transparent reporting.

Letter from the Chairman

It is gratifying to see how for yet another year, these and other
achievements in corporate responsibility are confirmed through
external awards. In 2015, the company was acknowledged

as leader of the Utilities sector (gas, electricity and water)

and was awarded the category of Gold Class within the Gas
Utilities sector in the RobecoSAM Yearbook; for the 14th year
running we were included on the FTSE4Good index, and we
maintained our presence on other indices such as the Euronext
Vigeo and STOXX ESG Leaders Indices.

In 2015, Gas Natural Fenosa was once again awarded a high
score by the Carbon Disclosure Project, and was also included
again in the MSCI Global Climate Index, a list of leading
companies which actively mitigate factors contributing to
climate change in the short and long term.

This report has been drawn up following the parameters of
GRI G4 Guidelines. For human rights information, it uses
the United Nations Guiding Principles Reporting Framework,
which has the purpose of ensuring that companies report
all information in line with the UN Guiding Principles on
Business and Human Rights.

| encourage you to explore all the details of our activities
through this Corporate Responsibility Report and the
equivalent documents drawn up by our teams in Argentina,
Brazil, Chile, Colombia, Italy, Mexico, Moldova and Panama.
All of them strongly reflect the commitment, dedication
and the collective energy of a human team which strives for
excellence.

LAl

Salvador Gabarro Serra
Chairman of the Board of Directors

5
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Integral Diversity
Plan

We are promoting the creation of working
environments that favour professional
development by encouraging diversity among
our people.

Gas Natural Fenosa has set in motion an Integral
Diversity Plan based on several lines of action with
regards to gender, age and disability. This plan
coordinates and introduces a set of measures for
the planning of the workforce, bringing together
strategies for the development of people and

new formulas for inclusion and diversity.

Doue amch sonich
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About this Report

For the third year running, in the 2015
Corporate Responsibility Report,

Gas Natural Fenosa follows the criteria,
principles and contents defined in the G4
framework for preparation of the Global
Reporting Initiative (GRI) sustainability
reports. The company believes that the
report has been prepared in accordance

2015 Corporate Responsibility Report

part of this report. The issues identified
in the materiality analysis, which is the
baseline for compiling the report, set the
specific content of the same.

For Gas Natural Fenosa, the materiality
study represents an ongoing procedure
that focuses on those items of a social,

It began with a new focus in 2013, and

is enriched every year with additional
nuances from new sources and
consultations with stakeholders.

environmental and/or economic nature
that are relevant to the company's
business and which have an influence on
its stakeholders’ decisions.

with the comprehensive level of G4.

The Corporate Responsibility Report of
Gas Natural Fenosa, updated in December
2015, determines the structure of a large

+ Ongoing development of the materiality analysis

Identification
of expectations
by consulting
stakeholders.

Prioritisation of
material aspects
in each country.

Definition of
material aspects
according to value
chain and sector-

Identification
and definition of
material aspects.

wide nuance.

e Selection of
representative
prescribers
of shareholders

e Gas and electricity
business value chain
study, assignment of
material aspects by

e Context study, e Country risk analysis.
prescribers for
corporate responsibility. e Corporate responsibility

agenda in countries

e Interviews activity. in which the company by country.
with executives. operates.
e Consultation of sector e Carrying out of
e |nternal prioritization experts. e Relation of material interviews for
and validation. aspects by country perception and
e Refining of operation and identification of

and validation. expectations (in

progress).

company activity.



First of all, to identify the material issues
we performed an in-depth analysis

based on public sources of international
benchmark organisations in issues of
corporate responsibility and on interviews
with external stakeholders, which were
then contrasted with internal interviews.

We subsequently worked on the material
issues to define them with greater
granularity, focusing the material issues
on the gas and electricity value chain,
giving it a more sectoral emphasis, add
supplementing this with a thorough
analysis of the country risk.

About this Report

We are currently delving further into the
external consultations, by identifying
expectations and by checking with
stakeholders.



Savings for
businesses

We analyse the needs of each business and
apply the most appropriate energy solution.

At Gas Natural Fenosa, we work alongside small and
medium-sized Spanish enterprises to help them make
day-to-day savings. We offer consulting and energy
solutions for their business, allowing them to
renovate their premises so that they can make
financial and energy savings from day one.

Doue amd sonich
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A brief look at
Gas Natural Fenosa

[G4-6], [G4-8], [G4-13] and [G4-DMA] [Economic Performance] Portugal Spain .. . .
NG/LNG and Gas and electricity exploration, transportation,

Gas Natural Fenosa operates in over 30 countries with electricity distribution and commercialisation.

more than 23 million customers, and almost 60% of its commercialisation. Generation combined cycles, nuclear, hydraulic,

employees work outside Spain. Its international presence coal, co-generation, small hydro and wind.

puts it in an ideal position to be able to capitalise on NG/LNG regasification, upstream,

the growth of new regions which are in the process of commercialisation and infrastructure.

economic growth, making it one of the world's most

important operators.

—  Gas flow.

‘ Liquefaction plant.

. Regasification plant. \_

. Leased regasification plant.

’ Long-term gas contracts.

N

Maghreb-Europe gas pipeline (Empl). >

— Medgaz pipeline. USA. Cheniere (2016) and Corpus Christi

Puerto Rico ( |
NG/LNG infrastructure and electricity generation. <j
Dominican Republic <«

Generation (198 MW, fuel). / /— .Trinidad and Tobago

Mexico
Gas distribution (ten states including Mexico City and
1.4 million customers) and generation (2,035 MW,

combined cycle and 234 MW, wind). /—
Costa Rica J /

Generation (101 MW, hydraulic). (

Panama
Electricity distribution (Panama Centre, West,
Interior, Chiriquf and 0.6 million customers), and

generation (22 MW, hydraulic). #/
-
Colombia rPeru —( chite — Brazil Argentina
Gas distribution (Bogota, Soacha and 2.6 million Gas distribution. Gas distribution Gas distribution Gas distribution
customers), LPG and electricity distribution (Atlantic Beginning of (18 provinces and 0.6 million Rio de Janeiro state, ((30 municipalities in the
coast, 2.5 million customers). gasification customers), electricity Séao Paulo Sur and north and west of the
(Arequipa and distribution and transport 1 million customers). province of Buenos Aires,
South-West area). (13 provinces and NG/LNG 1.6 million customers) and
2.7 million customers) and commercialisation. electricity distribution
GN/LNG infrastructures (GNL (0.2 million customers).
For further information on .the group’§ _ Quintero plant). NG/LNG
B corporate structure by business activities, commercialisation.
refer to Annex 1 of the 2015 Consolidated

Annual Accounts.




United Kingdom
NG/LNG
commercialisation.

France

NG/LNG
commercialisation.
Regasification
Montoir.

P

Belgium
NG/LNG
commercialisation.

Norway

Russia
Yamal (2019)

The Netherlands Luxembourg
NG/LNG NG/LNG
commercialisation. commercialisation.

Nigeria

Azerbaijan

-I < Shah Deniz Il (2019)
=

Qatar..
®

Business Model | 13

Germany
NG/LNG
commercialisation.

~—— Moldova

Electricity distribution
(south and centre of
Moldova, including
Chisinau, 0.9 million
customers).

Italy

NG/LNG distribution and
commercialisation
(centre and

south of Italy, 0.5 million
customers).

Japan

NG/LNG
commercialisation.

Morocco

NG/LNG infrastructure
and Maghreb-Europe
gas pipeline.

pipeline.

Korea
NG/LNG
commercialisation.

India
NG/LNG
commercialisation.

Oman

NG/LNG supply
and infrastructure
Qalhat
liquefaction plant.

()
_)
-
Algeria South Africa Egypt Kenya
NG/LNG supply Coal exploration. NG/LNG supply Generation
and infrastructure and infrastructure (112 MW, fuel).
and Medgaz gas (Damietta

liquefaction plant).

Australia
Wind generation
projects.

NB: Commercialisation and
distribution of LPG in Chile and
Colombia are not included as these
activities are considered suspended
as of 31/12/2015.
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Presence in the world

> Spain

Gas Natural Fenosa is the largest integrated gas and electricity
company in Spain. It is a leader in gas distribution, where it distributes
gas to over 1,000 municipalities in nine autonomous regions and has
over 5 million customers. In the electricity business, it is the third
largest company in Spain, with 3.7 million customers and a major
presence in different technologies: combined cycle, hydroelectric,
coal-fired, co-generation, wind and nuclear power stations.

> Rest of Europe

e Germany, Belgium, France, Netherlands and Luxembourg.
The company has its headquarters in Paris and operates in
these countries through its subsidiary Gas Natural Europe, which
engages in energy sales in the European market. In France, the
Montoir regasification plant is of particular note.

e [taly. Since 2002, the company has had a presence in the
central and southern regions of the country. It distributes and
commercialises gas to almost half a million customers in
223 municipalities.

®* Moldova. The company provides service to more than 0.8 million
customers through its subsidiary Red Unién Fenosa, which
engages in electricity distribution in the central and southern
regions of the country, including its capital (Chisinau).

® Portugal. It operates in the gas and electricity markets, through
its subsidiaries Gas Natural Comercializadora and Gas Natural
Servicios SDG.



Presence in the world

> America

Gas Natural Fenosa is the leading gas distributor in Latin America,
with almost 75 million customers, twice as many as its nearest
rival. As regards the electricity business, it distributes electricity
to 6 million customers. It operates in seven of the ten most
important cities in Latin America.

® Argentina. The company distributes natural gas in
30 municipalities in the north and west of the province of
Buenos Aires and to four provinces in the north-east, catering
to 1.6 million customers.

® Brazil. The company has operated since 1997 through the
companies Ceg, Ceg Rio and Gas Natural SPS, which distribute
gas to more than 0.9 million customers in the state of Rio de
Janeiro and in the south of Sao Paulo.

e Chile. Gas Natural Fenosa has taken over 96.5% of the
country’s largest electricity and gas distributor: CGE. It
distributes gas in 18 provinces, catering to almost 0.6 million
customers, and performs electricity distribution and transport
in 13 provinces, where it has 2.7 million customers. CGE also
has a stake in the LNG plant in Quintero.

e Colombia. The company is present in the Colombian
market through Gas Natural ESP and Electricaribe ESP It
has 2.7 million customers for its natural gas distribution and
commercialisation service, inland, and almost 2.5 million
electricity customers along the Atlantic coast.

® Costa Rica. It boasts a presence in the electricity production
market of Costa Rica, where it has two hydroelectric plants:
La Joya and Torito, with installed power of 51 MW and 50 MW,
respectively.

® Mexico. The company is the leading gas distribution operator
in Mexico. It provides services to eight of the country’s
states, including Mexico City, accounting for a total of 1.5
million customers. It also takes part in the country’s electricity
production sector, with installed power of 2 GW in combined
cycles and 234 MW in wind energy.

® Panama. The company has a presence in the electricity
distribution market in the areas of Panama Central, West, Inland
and Chiriqui, with more than 0.5 million customers, as well as
in the electricity production market, through hydroelectric and
thermal power stations with installed power of 33 MW.

Business Model

Puerto Rico. It operates in this country through the company
Ecoeléctrica, which has a combined cycle power plant with
263 MW of installed power (which cannot be consolidated

in accordance with the new accounting methodology) and a
regasification plant.

Peru. We continue to make progress in the development of works
with the aim of starting commercial operations during 2016.

Dominican Republic. The company is present in the production
market through two thermal power plants with installed electricity
power of 198 MW.

15
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Presence in the world

> Africa

e Algeria. This is the group’s main supplier of natural gas, and it also
has a stake in the Medgaz pipeline.

e Egypt. The company participates in the energy sector through the
Damietta liqguefaction and regasification plant, where it has a 14%
stake through its subsidiary Unién Fenosa Gas.

e Kenya. It participates in the electricity production market in Kenya
through a power plant that has 112 MW of installed capacity.

®* Morocco. Business focuses on operation of the Moroccan section
of the Maghreb-Europe pipeline.

® South Africa. In 2007, the company acquired a 70% stake in the
company Kangra Coal, owner of the Savmore coalmine.

> Asia and Oceania

e Australia. It operates through the company Unién Fenosa Wind
Australia Pty, which has currently no commercial activity, although
the company is developing different wind energy projects.

e Korea, India and Japan. The company has a presence in these
three countries through the sales of liquefied natural gas (LNG).

® Oman. Its subsidiary Unién Fenosa Gas has a 3.7% stake in the
Qalhat liquefaction plant, in the Sultanate of Oman.



Shareholders and investors of Gas Natural Fenosa (%)
[G4-7] and [G4-9]

® “la Caixa" Group.
® Repsol Group. 19

International institutional

investors.

215 )
® Retailers.

@ Sonatrach.

® Spanish institutional
investors.

30

Contribution to society
[G4-EC1]

1,050 (15%) 1,034 (10%) 933 (3%)

10 (18%)

1,378 (10%)

26,341 (4%)

Economic
value
generated

26,481 (4%)

Economic
value
distributed

24,268 (3%)

19,863 (4%)

140 (2%)

19.4

Business Model | 17

Contribution to Ebitda by activity (%)

® Gas distribution.
® Gas.
Electricity distribution.
® Electricity.
® CGE.
® Others.

® Economic value generated.

© Operating income.

Financial income.

® Economic value distributed.

® Suppliers.

® Public administrations.
® Employees.

® Financial expenses.

® Shareholders.

® Social action.

Change against 2014
Economic value retained: 2,213 (15%)
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Main figures of Gas Natural Fenosa ea-e]

Operations 2015 2014 2013
Gas distribution sales (GWh) 473,831 427462 422,352
Gas transportation/Empl (GWh) 112,861 120,558 122,804
Gas distribution supply points (thousands) 13,172 12,816 11,948
Electricity distribution supply points (thousands) 10,622 10,415 7439
Gas distribution network (km) 138,219 133,741 123,689
Length of electricity distribution and transportation lines (km) 302,705 228,808 231,978
Electricity generated (GWh) 49,548 48,282 51,080
Personnel 2015 2014 2013
Number of employees 20,641 22,652 14,982
Financial (millions of euros) 2015! 2014 2013
Net turnover 26,015 24,697 24,322
Gross operating profit (Ebitda) 5,264 4,845 4,849
Total investments 2,082 4,342 1,597
Net profit 1,502 1,462 1,445
Dividend 1,001 909 898
Stock information (euros/share) 2015 2014 2013
Share prices as at 31 December 18.82 20.81 18.69
Profit 1.57 1.46 1.44

"The 2014 and 2015 income statements are restated through the discontinuance of the LPG business in Chile, without any effect on the net result.

NB: from 1 January 2014, through mandatory application of the IFRS 11 “Joint arrangements’, there is a change to the consolidation method applicable
basically to Unién Fenosa Gas, Ecoeléctrica (combined cycle power plant located in Puerto Rico), Nueva Generadora del Sur (combined cycle power plant in
Spain) and several joint ventures that operate renewable and co-generation power plants, in Spain, and which are now consolidated using the equity method
instead of the proportional consolidation method.

The application of this standard has required us to restate, for comparison purposes, the balance sheet at 1 January 2013 and 31 December 2013, and the
profit and loss statement for 2013, an event that also affects certain financial ratios.



A competitive
and integrated
business model

[G4-4] and [G4-8]

Gas Natural Fenosa is an integrated gas

and electricity company whose business
model is supported on four fundamental
strengths.

The company's business focuses on the
complete life-cycle of gas, from supply
through to commercialisation, as well

The gas business at Gas Natural Fenosa

Gas extraction
(Gas Natural Fenosa . Supply.
not involved).

Exploration.

Investigation.

Business Model | 19

1 Being a best in class operator in energy distribution and sales.

2 Having efficient and diversified power generation that enables it to manage the natural
resources at its disposal competitively.

3 Having a solid international position, where there is healthy outlook for development.

4 Possessing human resources that are committed and highly experienced in business.

as on the generation, distribution and services and the construction of energy
commercialisation of electricity, activities facilities, as well as operation of the
that account for more than 97% of the Savmore coal mine.

company'’s Ebitda. Then there are other
business areas, such as trading on the gas
and electricity markets, the O&M services
rendered, the provision of engineering

Fleet of nine methane tankers.
Transportation:
ship and gas pipeline.

Transportation to

end consumer > Commercialisation.

Transportation:
Liquefaction. > ship and gas > Regasification. Storage.
pipeline.
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The electricity business at Gas Natural Fenosa

Electricity S
generation

Transport

> Distribution

Natural gas
combined cycle.

Nuclear power
plants.

Coal-fired power
plants.

Gas-fired power
plants.

Hydroelectric
power plants.

Wind farms.

Gas supply and
transportation

The company acquires natural gas, in

its gaseous state as well as in the form
of liquefied natural gas (LNG), and it
manages sections of pipelines and its
own fleet of methane tankers. It also has
a range of regasification and liquefaction
plants required to move the gas from
one state to the other, and thus facilitate
transportation and reintroduction into the
gas system. The company also develops

a range of worldwide projects that involve
drilling, research, production and transport

of hydrocarbons. All this enables the
company to guarantee coverage of the
needs of different businesses in a flexible
and diversified way.

The system’s reliability is backed by
storage facilities comprising underground
tanks, which guarantee a constant supply
of natural gas unaffected by factors such
as the seasonal nature or occasional
demand peaks.

Residential
and SME
commercialisation

Major customers
commercialisation

Gas Natural Fenosa has a flexible,
diversified and competitive 30 bcm
portfolio of supply. The company has
unique and integrated gas infrastructure
featuring a fleet of nine methane tankers;
it is one of the largest LNG operators
worldwide and a benchmark in the
Atlantic and Mediterranean basins. It

has a privileged position to develop new
markets, in the Mediterranean area, Latin
America and Asia.

The system'’s reliability is backed by storage facilities comprising underground tanks, which
guarantee a constant supply of natural gas



Business Model

+ Supply guarantee

Guaranteeing a regular gas and electricity supply to Gas Natural
Fenosa customers is essential in providing a quality service and
fulfilling the company's social function.

It also manages a balanced gas procurement portfolio, with
approximately 40% of supplies in the form of natural gas and another
60% of supplies in the form of liquefied natural gas. These supplies
offer the company, respectively, a great deal of flexibility in terms of
the volume and destination where the gas is to be positioned.

As regards the source of the gas, the company has supply contracts
with many countries, including Algeria, Qatar, Egypt, Oman, Nigeria,
Norway, Trinidad and Tobago, and South Africa, among others.
Furthermore, the company’s relations with suppliers are built around
stable, long-term contracts. This guarantees a regular supply, and
means we only have to access the spot market (where the assets
purchased are obtained immediately) on specific occasions and
fundamentally to take advantage of market opportunities.

Furthermore, in order to cope with short-term changes in demand
or supply issues, it has contracts for the use of underground
storage space in most of the countries where it operates. In Spain,
it develops underground storage plants and operates the Marismas
(Huelva) underground storage facility.

As far as electricity production is concerned, Gas Natural Fenosa

has its own capacity within the different technologies used in the
Spanish system, enabling it to keep a flexible production mix in order
to cope with changes in raw materials prices —basically gas and
coal- and the quantity of non-manageable energy sources (water and
wind).

Because of the great flexibility provided by the gas and coal
procurement portfolio, the gas combined cycle plants and, to a
lesser degree, thermal coal-fired plants, can be used as back up for
non-manageable renewable energies, thus providing security in the
supply to the national grid.

Lastly, the extensive gas and electricity distribution network and its
excellent operation and maintenance, allows the company to achieve
high reliability levels, having a direct impact on the service quality
offered to customers.

Diversification in the sources of supply

31 15

5
9.3
11.7\
® Algeria.

15.1 ® Trinidad and Tobago.

Nigeria.

® Others (NG).
Norway.

® Qatar.

® Others (LNG).
Oman/Egypt/Others’.
Peru.

17.7

' Gas deriving from Unién Fenosa Gas.

21
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Generation of electricity Energy mix of Gas Natural Fenosa (%)

The electricity production capacity —
of Gas Natural Fenosa (15.47 GW) is 39 |~
based on a balanced, competitive and
environmentally-friendly generation mix,
mainly comprising combined cycles

of natural gas, which represent the

cleanest fossil fuel power plants that 134
exist. Moreover, the company has nuclear
power plants, coal-fired and oil/gas-fired 58.4
power plants, hydroelectric and windfarm © Combined cycle.
plants. ®Thermal.
15.4 Hydroelectric.

o Wind.

@ Nuclear.

® Small hydro.

Cogeneration.



Installed capacity by source of energy and regulatory regime (MW) [eun
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2015 2014
Power installed in ordinary system. Spain 11,624 11,220
Hydraulic 1,954 1,948
Nuclear 604 604
Coal-fired 2,065 2,065
Combined cycle 7,001 6,603
Power installed in special system. Spain 1,145 902
Wind 978 738
Small hydro 110 107
Cogeneration 57 57
Total installed power. Spain 12,769 12,122
Power installed in ordinary system. International 2,702 2,663
Hydraulic 123 73
Fuel-oil 310 321
Combined cycle 2,035 2,035
Wind 234 234
Total power 15,471 14,785
Net energy production by energy source and regulation system (GVVh) [eu2] and [0G3]
2015 2014 2013
Production in ordinary system. Spain 29,468 28,465 30,545
Hydraulic 2,457 4,275 4,434
Nuclear 4,544 4,425 4,287
Coal-fired 7973 5,622 5,430
Combined cycle 14,494 14,143 16,394
Production in special system. Spain 2,100 2,077 2,352
Wind 1,601 1,656 1,642
Small hydro 448 434 362
Cogeneration 51 87 348
Total production. Spain 31,568 30,542 32,897
Production in ordinary system. International 17980 17740 18,183
Hydraulic 481 233 320
Fuel-oil 1,130 1,356 1,670
Combined cycle 15,519 15,898 16,193
Wind 850 253 0
Total production 49,548 48,282 51,080
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Electricity produced using renewable sources broken down by country (GWh)

2015 2014 2013
Costa Rica 408 159 239
Spain 4,506 6,265 6,438
Mexico 850 253 -
Panama 73 74 81
Total 5,837 6,751 6,758

Average efficiency by technology and regulation system eu11;

System Technology Efficiency* (%)
Ordinary. Spain Coal thermal 33.95
Combined cycle 52.59
International Combined cycle 53.90
Fuel-oil 40.40

* Efficiency over Net Calorific Value (NCV) calculated as the average weighted by the real production of each technology.

Average availability factor by technology and regulation system [euso

System Technology 2015 (%) 2014 (%) 2013 (%)
Ordinary. Spain Hydraulic 91.97 91.85 92.61
Coal thermal 93.87 94.70 98.37
Nuclear 91.94 89.18 87.69
Combined cycle 91.61 94.90 94.61
Special. Spain Wind 96.84 97.03 96.62
Small hydro 99.14 98.90 97.11
Cogeneration 97.56 97.30 94.53
International Hydraulic 94.15 92.76 97.75
Diesel engines 93.40 89.20 88.56
Combined cycle 91.19 95.88 95.67

Gas and electricity
distribution

the Spanish and Latin American market,
and has a major presence in Italy. The
company is currently focusing on the

small and to major users: from residential
consumers and SMEs through to
corporations. Electricity distribution in

Gas Natural Fenosa performs distribution
activities in the electricity and in the
natural gas sectors.

The company distributes natural gas in
the commercial domestic market and the
industrial market of major customers,
both in Spain and abroad. It is leader in

development of infrastructures and the
expansion of the network to new markets
in Europe and America.

In addition, it performs electricity
distribution activities in Spain, Moldova
and Latin America. This business line
includes the distribution of electricity to

Spain includes both the regulated activity
of electricity distribution as well as the
network services actions with customers.



General gas distribution indicators

Business Model

Variation
Argentina Brazil Chile Colombia Spain Italy  Mexico Total 2014/15 (%)
Gas activity sales (GWh) 68,699 103,408 44,083 26,832 177391 3,821 49,697 473,831 10.85
Network renewal (km) 10 46 6 0 4 0 48 108 (17.21)
Distribution network (km) 24,656 7147 6,850 21,469 51,016 7167 19,914 138,220 8.99
Increase with regard to 31/12/2014 (km) 269 366 30 770 2,085 67 891 4,479 38.58
Regulatory inspections 0 0 0 326,662 997588 0 121,052 1,445,302 (10.89)
Network overhauled (km) 14,503 4,643 3,331 5,703 24,791 2,258 12,477 64,275 1.86
Renewal of connections (units) 12,045 2,037 49 0 1,747 0 3,974 19,803 (3.68)
Electrical distribution facilities by country eua
Step-down transformers
Length of
Capacity power lines
Countries Number (MVA) (km)
Chile 76,730 3,999 70,570
Colombia 89,964 6,818 56,214
Spain 40,475 14,276 104,135
Moldova 8,877 1,971 33,045
Panama 47115 3,006 22,985
Total low- and medium-voltage 263,161 30,070 286,949
Chile’ 288 4,040 3,783
Colombia 243 5,434 1,713
Spain 872 26,971 8,290
Moldova 180 1,618 1,820
Panama 118 1,326 149
Total high-voltage 1,701 39,389 15,756
Total 264,872 69,459 302,705
Electrical energy losses in transport and distribution (%) Eeu12;
2015 2014 2013
Ordinary regime. Spain 8.57 8.70 8.57
Chile' 8.26 - -
Colombia 1723 16.65 16.89
Moldova 8.16 9.43 10.75
Panama 11.63 10.16 10.01

1 Chile includes CGE electricity distribution in Argentina.
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Gas and electricity
commercialisation

Gas Natural Fenosa is present in the
gas and electricity commercialisation
activities, both in Spain as well

as in the international market. As
regards gas commercialisation, the
company consolidates its presence

in the international market through

the operation in new markets in the
Mediterranean area, Latin America and
Asia.

In the sphere of energy efficiency in
the residential, tertiary and industrial
markets, the company continues to
work on the development of energy
solutions and services that provide
value-added, actively taking part in the
promotion of energy efficiency and
savings, in line with energy policies.

Other lines of business

> Trading: Gas Natural Fenosa is
superbly positioned in the upstream
and downstream gas and electricity
markets, enabling it to extract
additional margins in the markets
through an appropriate trading
activity, which is present throughout
the value chain and for all
commodities. As regards electricity,
the generation capacity of more
than 12.1 GW installed in Spain
allows the company to have assets
on which to base a trading strategy
that optimises these assets to the
utmost.

Operation and maintenance: the
company provides operation and
maintenance services for electricity
production facilities and industrial
plants focused on the management
of assets and their service life.

Engineering and construction
services: the company performs
services of engineering and the
construction of energy facilities

in the fields of generation,
transport and distribution of gas
and electricity. It has built these
kinds of facilities in more than 45
countries on five continents, and
integrates all development stages
of a project of this kind: from their
conception and design through to
putting them into operation, and
subsequently the development of
operational enhancements or the
decommissioning of the facilities.

Operation of the Savmore
coalmine: Gas Natural Fenosa

has a 70% stake in the company
Kangra Coal, owner of the Savmore
coalmine in South Africa, where it is
responsible for the operation of this
mine, located in the Mpumalanga
region, 315 kilometres to the south-
east of Pretoria.

Value creation and
sustainable management

The company focuses its efforts

on satisfying society’s energy
requirements, providing its customers
with quality environmentally-friendly
services and products, offering its
shareholders a growing and sustainable
return, and its employees the chance to
develop their professional skills.

Its main goal is to supply society with
energy so it can increase its levels of

development and well-being, building

on cornerstones of innovation, energy
efficiency and sustainability.
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The defining characteristics of Gas Natural Fenosa

> Experienced company. > Efficient company. > Responsible company. > Innovative company.

e Company with experience: for over 170 years, Gas Natural Fenosa ® Responsible company: for the company, it is essential to
has worked towards improving day by day so as to be able to contribute towards the development and well-being of all the
offer services to society through the use of the most advanced communities with which it is in contact, and it does so by offering
technologies available. The company's lengthy experience, coupled an energy supply that is sustainable, safe and environmentally-
with its competitive positioning, makes Gas Natural Fenosa a friendly, and which respects human rights.
company that is ready to successfully tackle the challenges of a
globalised market. e Innovative company: innovation has been one of the driving

forces of the company since its founding. In addition to R&D

e Efficient company: its success is based on achieving more projects, it carries out technology watch activities, technological

with less. Efficiency constitutes the company’s watchword and transfer and promotion of innovative culture activities.

defines the way in which it acts, enabling it to achieve the desired
objectives through optimum use of human, financial, physical and
technological resources available.
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Key Corporate Responsibility Indicators

Service excellence 2015 2014 2013
Global satisfaction with service quality (0-10)
Spain’ 6.92 701 7.09
Latin America 7.83 8.07 8.21
Chile? 5.31 - -
[taly 7.88 781 775
Moldova 8.06 8.32 8.00
Portugal 7.22 6.53 6.92
Italy, Moldova and Portugal 799 - -
Commitment to results 2015 2014 2013
Net turnover (millions of euros)32n# 26,015 24,697 24,322
Gross operating profit. Ebitda (millions of euros)®d4 5,264 4,845 4,849
Total investments (millions of euros) @44 2,082 4,342 1,597
Net profit (millions of euros)* 1,502 1,462 1,445
Dividend (millions of euros)* 1,001 909 898
Evolution of Gas Natural Fenosa's classification on the DJSI 89 86 88
Responsible management of the environment 2015 2014 2013
Direct greenhouse gas emissions (GHG) (MtCO,e) 22.4 19.8 20.8
Emission factor (tCO,/GWh) 445 406 399
Methane emissions in transportation and distribution (tCO,e/km grid) 10.1 9.9 9.9
Emissions of NO,/electricity produced (g/kWh) 0.55 0.51 0.37
Emissions of NO /electricity produced (g/kVVh) 0.83 0.71 0.64
Emissions of particles/electricity produced (g/kVWh) 0.05 0.04 0.04
Generation of hazardous waste (t) 8,078 7171 8,212
Recycling of fly ash (%) 40 34 38
Interest in people 2015 2014 2013
Staff rate (number of employees) 20,641 22,652 14,982
Men/Women (%) 72/28 73/27 71/29
Women in management posts (%) 25.1 24.0 25.25
Personnel costs (millions of euros) 973 828 827
Training hours per employee 61.4 574 55.7
Annual investment in training (euros) 10,493,080 11,525,099 10,332,184
Employees covered by collective bargaining agreements (%) 79.6 72.5 79.6
Health and safety 2015 2014 2013
Accidents requiring medical leave 125 118 152
Days lost 3,674 3,035 4,184
Mortalities 1 1 0
Frequency rate 3.08 3.93 5.07
Severity rate 0.09 0.10 0.14
Incident rate 6.33 8.32 10.56

Absenteeism rate (%) 2.02 1.86 1.70
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Key Corporate Responsibility Indicators (continuation)

Responsible supply chain 2015 2014 2013
Suppliers with contracts currently in force 7.370 8,035 8,815
Total purchase volume awarded (millions of euros) 3,009 2,956 2,930
Purchasing budget targeted at local suppliers (%) 92.3 92.9 91.9
Sgpp!iers assessed according to environmental, social, and working practice 6.997 3 3
criteria (number) '
Commitment to society 2015 2014 2013
Evolution of the contribution (millions of euros) 9.89 11.64 14.07
Breakdown by type of action (%)
Social 33.34 40.44 45.50
Environmental 14.71 12.66 12.94
Cultural 51.95 46.90 41.56
Sponsorship and social action activities 437 444 470
Integrity and transparency 2015 2014 2013
Correspondence received by the Code of Ethics Committee 135 89 79
Correspondence received per 200 employees 1.37 1.20 0.97
Geographical origin of correspondence (%)
Argentina 4 7 1
Australia - 1 -
Brazil 3 - 13
Chile 24 - -
Colombia 13 7 5
Spain 38 60 57
France 1 - -
ltaly 3 - 1
Kenya - - -
Morocco - 1 -
Mexico 5 20 15
Moldova 1 3
Panama 1 -
Puerto Rico - 1 -
South Africa 8 - -
Average time for resolving correspondence (days) 47 38 34
Audit projects analysed on the basis of the risk of fraud 94 34 36
Communications received in the area of human rights 0 0 0
Number of persons trained on the Human Rights Policy 13,883 12,568 11,360

" Figures for residential customers.

2 Figures measured on a scale of 1to 7

3The 2014 and 2015 income statements are restated through the discontinuance of the LPG business in Chile, without any effect on the net result.
4 Indicators from the Group's audited Consolidated Financial Statements.
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Integrated
Management System

Sintoma Distrivy

Gas Natural Fenosa is committed to
the implementation and certification of R
its integrated management system for ‘;::';:1
quality, the environment and health and o e
safety, pursuant to the ISO 9001, ISO e
14001 and OHSAS 18001 standards.
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Integrated Management System

In 2015, Gas Natural Fenosa incorporated the gas distribution tools used in the different businesses and geographical areas. The

activities of Argentina into its integrated management system (IMS).
It also completed certification of the retail businesses in Spain and
extended the certifying scope of engineering in Brazil, Colombia,
Mexico and Panama.

Moreover, in 2015 the company improved the focus on the multisite
certification model by adapting the scopes certified to the process
map.

The company also commenced the project for optimisation

of documentation (OPTDOC), and the management of
nonconformities, corrective and preventive actions and improvement
at group level have been made uniform through the introduction of
the findings module in the Prosafety tool, which replaces all of the

new model for management of audits is expected to be introduced
in 2016.

Furthermore, in 2015 the certification of the group'’s businesses

in Chile and their incorporation into the IMS over the 2016-2017
period was planned. In 2016, following the business reshuffle

of the international generation businesses in 2014, belonging to
Global Power Generation, these will once again be integrated into
the company’s IMS, as they are currently certified separately. In
addition, customer service will be certified in accordance with the
benchmark OSHAS 18001 to complete IMS certification.

In 2016, the IMS will be reviewed and improved to adapt it to the
new approved versions of the ISO 9001 and ISO 14001 standards.
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Certified processes included in the Integrated Management System
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Sustainable Mobility
Solutions

We encourage the use of natural gas and
electricity in transport as a viable alternative for
both the environment and the economy.

Gas Natural Fenosa is the only company with over

20 years' proven experience offering sustainable mobility
solutions. It offers an integral and personalised service
with real alternatives that are more affordable and

more ecologically responsible.

This commitment to the environment and
to people’s well-being leads to a focus on
research and development for clean and
renewable energy projects.

Doue amck sonick
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In 2013, Gas Natural Fenosa presented
the review of the company'’s strategic
lines for the 2013-2015 period and the

strategic overview through to 2017 to adapt

these, using realistic criteria and realisable
objectives, to the current macroeconomic
and energy context.

The review of the strategic plan of the
company was conducted following
compliance with the 2012 targets, which
reveals the company’s solidity and the

credibility that it offers the market, despite

an adverse economic and regulatory
context.

The strategic guidelines during the 2013-
2015 period focused on:

1. Introduction of cost-efficiency plans,
where the main areas affected
are operations and maintenance,
commercialisation and corporation.

2. Managing each business line in
accordance with market conditions and
the regulatory situation.

3. Management of the portfolio of
businesses in accordance with
their strategic fit, through ongoing
reassessment.

Strategic priorities

Targets of the 2013-2015 Strategic Plan achieved

Target Result

Ebitda in excess of 5 billion euros. Ebitda of 5.264 billion euros.
Profit of close to 1.5 billion euros. Net profit of 1.502 billion euros.
Net debt/Ebtida close to x 3.0. Net debt/Ebitda x 3.0.

Dividend payout close to 62%. Dividend payout of 62.1%.
Efficiency plans Business forecasts

and regulatory impact
The continuity of the efficiency plans

has enabled the company to save 306 The regulatory measures, with new

million euros in 2015, exceeding the legislation on gas distribution in Spain, has
target set in the 2013-2015 Strategic Plan had an impact of 59 million euros on the
and representing a saving of 642 million Ebitda in 2015.

euros since 2013. These achievements

are mainly the consequence of the Some of the company's efforts were
reduction of services and discretional targeted at partially reducing these

costs, the streamlining of commercial and regulatory impacts using efficiency plans, at
operational costs and cost optimisation in managing the investment plans over these
corporate areas. years in accordance with the return, and

the portfolio of businesses based on their
strategic fit.

This will enable the Ebitda generated
outside Spain to continue growing at a
quicker rate.

Gas supply and transportation Electricity generation Gas distribution Electricity distribution
Reducing the impact of the Capturing the potential Reducing the impact of the
Increasing the international market regulatory reform in Spain for organic growth in regulatory reform in Spain
share. through actions of the both Europe and Latin through actions of the
Efficiency Plan. America. Efficiency Plan.

Taking advantage of the LNG platform
to capture growth opportunities.

Managing cover
of electrical generation
and commercialisation.

Continue capturing dual-fuel
opportunities, energy services and
energy efficiency.

Managing efficiency in the commercial
process.

Continue managing Manage business
business regulatory investment in accordance
aspects. with criteria of return.

Developing new opportunities
in international generation.




Opportunities for growth

Proper management of the businesses

worldwide will enable the company to be ready

to continue growing from 2016 onwards.
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+ Future outlook

Gas supply and transportation

Electricity generation

Gas distribution

Electricity distribution

2016 will see the commencement
of the supply contract with Cheniere
(USA) for 5 bcm of LNG with
unrestricted use and a 20-year term.

2019 will see the commencement of
the contract supply with Yamal LNG
(Russia) for 3.2 bcm of LNG.

2019 will see the commencement of

the supply contract with Shah Deniz ||

(Azerbaijan), for 1 bem of natural gas
delivered by pipeline in Italy.

2019 will see the commencement
of the supply contract with Cheniere
(USA) for 2 bem of LNG with
unrestricted use and a 20-year term
that can be extended.

Developing the international
generation business and the
opening of new markets,
through the company Global
Power Generation, created
in 2014 and which pool
the international electricity
generation businesses and
assets of the group.

Commencement in
Arequipa (Peru) with
60,000 supply points and
a 20-year duration.

Consolidation as the main
electricity distribution
operator in Chile following
the acquisition of CGE.

Planned capacity to satisfy forecast future demand (MW) euo

Planned

Technology capacity
Projects at an advanced stage (43)
Cogeneration and others (43)
Projects at a permitting stage 1,030
Wind 898
Small hydro 17
Hydraulic 115




Environmental
awareness

We encourage the conservation of the
environment and of biodiversity among our
employees and their families.

The conservation of the environment and of
biodiversity, both within the vicinity of our facilities
and in protected areas and areas of high biodiversity
value, remains an especially relevant issue for

Gas Natural Fenosa. This is why, in addition to our
own actions in this regard, we have developed

an environmental volunteer work scheme,

so that employees and their families can

develop a culture for the conservation of

the environment and of biodiversity.

Doue and souck
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Innovation

Technology and innovation:
the company’s commitment

Gas Natural Fenosa defines the operating
bases and principles in technology and
innovation, seeking an alignment with the
company’s general strategy.

This general framework of operating
allows us to coordinate the technology
and innovation activity within the
company, optimising the resources
targeted at this and focusing the
company'’s activities in accordance with
its priorities. This facilitates the search for
operational improvements and the take-up
of those technologies that lend greater
value to the company.

For several years now, the energy

sector has been embroiled in a huge
technological challenge to find a response
that simultaneously addresses the triple
objective of environmental compatibility,
cheap supply of energy, and the reliability
and robustness of this supply.

Sustained development is leading to
growing complexity and diversity of the
energy systems, which differ depending
on the geographical environment.

In this context, both as a consequence

of the wide range of activities as well as
its growing international presence, the
technological and innovation activities of
Gas Natural Fenosa are marked by a focus
of close collaboration with the innovative
ecosystem.

Within this spirit of collaboration we can
highlight the technological drive function
for the purpose of fostering the complete
value chain of innovation, and focusing
this on results with an authentic impact on
the aforementioned targets.

Technology support
and transfer

In technology support and transfer
matters, the securing of the most current
knowledge and technology is a constant
requirement to support the group's
businesses in the permanent optimisation
of their performance.

To do this, we have maintained the trend
of intensifying relations with technological
enterprises and institutions. Worthy of
mention in this area, and because it is
new, is the Gas Technology Institute,
specialising in R&D&l related to the
efficient distribution and use of natural
gas. Gas Natural Fenosa is the first non-
US member of this institution.

Elsewhere, within the realm of relations
maintained with the Electric Power
Research Institute (EPRI), we can highlight
the technology transfer award, given every
year by this institute and which serves to
acknowledge the leaders and innovators
that have been best able to transfer

and apply the knowledge developed in
collaboration with the EPRI.

The winning project, “Combustion Turbine
and Combined Cycle Plant Maintenance
Basis' focuses on advanced application
of the Plant Maintenance Basis Database
(PMDB) of the EPRI to improving the
maintenance activities at the company'’s
combined cycle power station. This has
enabled us to obtain a cost reduction of
5% in these activities, whilst maintaining
operational reliability.



Technology watch

Technology watch continues to be a key
element at the company, as it allows us to
capture relevant technological information
from outside and integrate it as own
knowledge, to be able to take decisions
on management of those technologies we
have identified as key.

The watch activities enable the company
to anticipate changes, appropriately
assess the importance of new
technologies and absorb them in a fluid
way, optimising means and resources.

The automatic search, storage and
distribution of information system, the
watch groups created to monitor the
different technological lines and conduct
data mining studies allow company's
professionals to take part in developing
a technological culture. All of this helps
create a rapid response support to
changes, as well as creating a major
knowledge base of our own.

R&D&I investment (millions of euros) roa2;

The overall figure in 2015 for investment in sustainable projects and updates increased 15% year-on-year, and totalled 15.62

million euros, divided as follows:

Investment in R&D&l by areas

4.48

® Sustainability.

® Electricity transmission
and distribution.

® Advanced generation
technologies.

® Renewable energies.

Energy efficiency.

Fostering a culture
of innovation

Gas Natural Fenosa still has the objective
of increasing the capability to share and
to generate knowledge and innovation
throughout the company. To this end, it

promotes and drives innovation as follows:

> Motivating and raising awareness with

regard to the importance of innovation.

> Creating capabilities within the
company that foster collaboration
of all its members in the process of
innovating.

> Recognising the capability to generate
ideas and put them into practice.

1.43
\ 2.82

3.60

® Wind power.

© Biogas.

Sustainable Innovation

In this regard, Our Energy Awards

play a major role, as they represent
acknowledgement of the best ideas that
can be applied to the company'’s activities
and businesses. The fourth awards took
place in 2015, featuring 95 ideas of
which 25 were introduced. As regards
the benefits reaped, we can highlight
the improvement in safety and the
enhancement in the speed of operations,
among others.

0.23
0.23
0.27
0.60
0.66
® Biomethane. Other.
Biomass.

Thermal-solar.
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Priority technological lines

Advanced solutions of electricity networks

Within the sphere of automating operation and the maintenance of
electricity infrastructures, we are driving different initiatives that place
Gas Natural Fenosa among the most innovative companies in this
regard.

The company'’s activity in the area of smart grids is mainly targeted
at optimising the distribution grid, with a special focus on improving
reliability, safety and quality of the electricity system.

Advanced solutions of the gas networks
The aim is to achieve greater automation of the network and better
interaction with the customer. The main actions carried out are:

> Smart measuring with the remote management of meters.

> Optimisation of maintenance of the lines through monitoring
of equipment.

> Application of information and communication techniques through
the use of GPRS technology.

> Optimisation of the distribution system to make it more feasible to
transport gas to a larger number of customers.

Energy storage

Development of activities focused on increasing the quality and
reliability of supply, as well as optimising management of energy
distribution networks and the renewable energy facilities.

Renewable natural gas

The aim is to obtain renewable gases through a range of processes,
often based on biogas, with suitable quality to enable the gas to be
injected into the natural gas distribution network.

We are currently promoting the use of biomethane as a renewable
natural gas. To this end, the company actively partners a range

of Spanish and European projects in which different production,
measurement and conditioning of biomethane technologies are
developed, to make it possible to inject this gas into the network or
use it as vehicle fuel.

LNG logistics

Participation in the development of infrastructures that improve the
transfer and use of LNG on a small and medium scale, and which
represent an opportunity to open new markets where demand can be
driven.

The adaptation and application of new technologies for the
regasification and liquefaction at small plants represents a major
aspect in improving the flexibility of these operations.

Sustainable mobility

Gas Natural Fenosa believes the use of natural gas in transport is an
alternative that is feasible in the short term as well as beneficial, both
for the environment as well as the economy.

The company is developing a natural gas loading infrastructure for
public use on the Iberian Mainland for the purpose of bringing this
technology to a wider public. The company is also taking part in a
range of EU programmes for the purpose of providing Europe with
transport corridors that make it possible for road transport using lorries
that run on LNG.

We can also highlight the actions targeted at driving the use of natural
gas as a fuel at different port areas of Spain.

Efficiency and energy services

The company is focused on improving procedures to increase energy
efficiency in all links of the value chain, and is determined to provide
customers with information and services to enable them to reduce
their energy consumption.

The ICTs make it possible to have information on the use of energy
necessary to design solutions for improvement and the application of
energy efficiency measures.




Sustainable Innovation

"' Priority technological lines (continuation)

Advanced solutions of gas and coal-fired power stations

In the sphere of coal-fired and combined cycle power stations we are
implementing our own projects or incorporating the commercial or
quasi-commercial knowledge and technology into the assets in service
through technology transfer.

The improvements in 2015 have mainly addressed at:

> Improving performance: introducing new materials and techniques
that enable them to work at higher temperatures. We are also
studying improvements to ancillary equipment.

> Emissions: adapting the gas purification systems to the
most demanding regulations or extending knowledge in new
technologies for the capture of CO,,.

> Flexibility in start-ups, shutdowns and cycling: dealing with
new market requirements due to the introduction of renewable
energies that are less foreseeable and the impact these changes
have on the service life of facilities.

> Water consumption: introducing improvement since the cooling
system to reduce consumption.

Renewable energies

The company'’s objectives include the development of new
technologies that increase the percentage of renewable energy of its
portfolio.

The company is therefore working on innovation projects to
demonstrate the technical-economic feasibility of introducing these
kinds of technologies at the group’s facilities, in particular in the wind
farm area to increase the level of efficiency and safety.

In the area of hydraulic energy, we can highlight the inauguration of
the permanent site of the International Centre of Hydraulic Excellence
(CIEH) in Vigo. This centre focuses its strategy on R&D& initiatives in
the sphere of using conventional and marine hydraulic energy that can
be transferred, either at the development or operational stages, to the
company's facilities.
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Innovation projects

Advanced solutions of the gas networks

Greenhouse Gas Emissions (2014 - 2015)

Its main aim is to have a common focus for calculation of methane
emissions from the gas distribution network, within the European
sphere. Thus far, we have analysed the methodologies used in
different countries and have identified the best practices in each case.
A European standard for the calculation of emissions will be compiled
during the second stage of the project.

CNG-LNG (2015-2016)

This project addresses the search for solutions to supply gas to new
population hubs with more reduced consumption levels. Based on

a market analysis in which we identified different solutions, and the
study into the structure of distribution costs of both CNC and LNG, we
have developed a model that assesses the best technical-economic
solution of supply, in accordance with market characteristics, and
practical case studies. Several pilot demo tests are scheduled to take
place in 2016.

PE100RC (2014-2015)

We are standardising the accelerated tests of a new material for the
manufacture of pipes made from PE100RC, a type of polyethylene
that is more resistant than those normally used. Once these pipes can
be certified and installed, we will be able to achieve a cost reduction in
the deployment of the network and improved safety of supply.

Self-sufficient satellite plant (2015-2016)

The aim of the project is to develop efficient co-generation solutions
that enable satellite plants -suppliers of natural gas in areas where there
is no supply by networks that use this piped fuel- to operate without

a supply of external electricity. Thus far we have selected a series of
satellite plants of different sizes (modules <60 m?, plant >60 m®) and
have analysed their electricity and heat consumption for the purpose

of finding more appropriate solutions for each case. Lastly, we will be
introducing a pilot test to verify some of the solutions found.

Raf-Eco-Flex (2014-2016)

This project has two main objectives: firstly, optimisation of the
protective sheet that is resistant to water and fire (Raf) and, secondly,
the development of new flexible multilayer pipes to reduce the
number of accessories needed at the connections. In 2015, different
modifications took place with the sheet and we developed a pipe
with the specified flexibility. We expect to carry out demonstrations
and field tests in 2016 to verify the appropriateness of installing these

pipes.

Energy storage projects

Li-ion battery for grid services (2014-2018)

During 2015, as part of the collaboration between Gas Natural Fenosa
and Toshiba, a system for the storage of Toshiba Li-ion batteries
(BESS) was installed at the Alcald de Henares substation. The solution
was designed in a modular way to facilitate their transportation and

connection to other locations of the distribution grid. The aim of this
pilot project is to reduce the variability of demand and, consequently,
the maximum demand. This functionality enables better use to be made
of the distribution assets by raising their effective capacity and level of
occupation.




'.' Innovation projects (continuation)

Renewable natural gas projects

Smart Green Gas (2014-2018)

The main aim is the development of new technologies to produce
biogas and biomethane, and new systems that allow continuous
measurement of the quality of biomethane and remote control of

the injection of this into the grid. In 2015, we began to design and

to construct systems based on the different biogas and biomethane
production technologies that are going to be tested. We have also
defined the specifications of the equipment required to measure the
quality of the biomethane, and this is currently under development and
acquisition for subsequent integration and field tests.

Gongora (2014-2016)

Pilot project for cleaning biogas from the Géngora landfill site (Navarre)
for production of biomethane with the quality required for injection
into the natural gas network or for use as vehicle fuel. In 2015, the
upgrading plant was installed at the landfill site and the biogas started
to be cleaned with satisfactory results. The plant will come into
continuous operation in 2016 to assess the stability of production and
the appropriate nature of the technology employed.

Renovagas (2014-2016)

The object of this pilot project is to develop a 15 kW synthetic natural
gas production plant under the “power to gas” concept that converts
surplus electricity into synthetic natural gas, producing hydrogen which,
when combined with carbon dioxide, results in methane. The equipment
necessary was purchased in 2015 and we designed and built the
methanation reactor and the most appropriate catalyst for the reaction.
Integration of all of the equipment is taking place and, in 2016, it will

be transferred to a wastewater treatment plant (WWTP) for operation
under real conditions.

LNG logistics projects

Vessel unloading measurer (2015-2016)

Development of a new LNG measurer for the unloading of methane
tankers. Several major players from the international gas sector are
taking part in this initiative.

Sustainable Innovation

Innovation projects have been focused on
advanced gas solutions, energy storage,
renewable natural gas, LNG logistics and
other renewable energies
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Innovation projects (continuation)

Projects for advanced solutions of gas and coal-fired power stations

Less H,0 v2.0 (2015-2017)

Continuation of the Less H,O project that began in 2014 and which
encompasses all actions targeted at optimising consumption and
treating water from combined cycle power stations, and studying the
possible effects of emerging pollutants.

In this new stage, the aim is to optimise water consumption of these
power stations. To this end, we are analysing possible actions using
new technologies such as direct osmosis and membrane distillation.

HiperCap-High Performance Capture (2014-2018)

A European project for the purpose of developing new and better
technologies to capture post-combustion CO,, some of which

could have industrial application, in the short term, with a reduced
energy penalisation with regard to prevailing technologies. One key
element in this project is the analysis of the potential of the different
technologies for capture developed in the project, and the preparation
of a methodology for comparison purposes based on equal criteria of
efficiency, costs and the environment.

Renewable energy projects

Lidar Nacelle (2015-2016)

The aim of this initiative is to validate the use of Light Detection and

Ranging or Laser Imaging Detection and Ranging (LIDAR) technology
on the wind turbine nacelle to calibrate any misalignment that a wind
turbine could have with regard to the wind direction.

In 2015, we installed different units of the LIDAR technology and we
also conducted measurement campaigns on several machines, thus
identifying different levels of misalignment in accordance with the age
and type of sensor used for the orientation. We finally concluded that
use of the LIDAR is suitable.

Economic, operational and safety supervision (EOSS) (2013-2015)
The project is focused on supervising and controlling the development
of the maintenance works carried out at wind farms, to reinforce
safety, improve the response and operational control in resolving
downtime, and optimising the times and resources spent on works.




Smart
grids

Smart grids are considered a key
component in achieving the targets of
reducing CO, emissions, improving energy
efficiency and reducing exterior energy
dependency. This role involves integrating
a growing quantity of generation

using renewable sources and making
consumption more flexible to enable
greater efficiency in the electricity system
as a whole.

The main feature of smart grids is their
capability for real-time management of
the participation of all agents that connect
to the grids and thus achieve sustainable,
efficient and safe supply.

The introduction of smart grids into the
electricity system enables consumption

to be reduced through more efficient
management of energy, greater integration
of renewable energies into the grid and a
more active role of users in consumption
management.

Remote reading of meters

Projects launched in 2015

The consolidation of smart grids as a
benchmark model for cities of the future is
already a fact in Spain. Growing numbers
of municipalities are committed to a
model of a sustainable and connected city
which, through the use of more innovative
technologies, improve their efficiency in
planning, building and mobility, among a
great many other aspects.

Our focus

In 2015, Gas Natural Fenosa increased

its efforts in innovation projects related

to smart grids, both in Spain as well as
the rest of Europe. The most relevant
activities have focused on optimising the
distribution network, in particular safety,
the environment and improving the quality
of the supply.

After several years of research and
development into different aspects of
smart grids, we now have suitably mature
solutions ready to be installed in real
environments.

Sustainable Innovation

In 2015, the activities conducted into
innovation in this area have mainly
addressed:

> Remote reading of meters.
> Automation of grids.

> Integration of distributed energy
resources.

> Optimisation of the development and
maintenance processes.

The common aim of all these is to
evolve the distribution network towards
a smarter grid, optimising the electricity
distribution business processes.

This smart grid incorporates different
technologies and new models of
management that will be gradually
introduced. Given its complexity and
magnitude of the investments required,
we are currently making great efforts on
research, innovation and demonstration to
bring the different technologies and tools
included in the grid closer to the market.

PLC-NOISE (2015-2016)

Because of the activity involved, different interferences or noises

The smart meters that are being installed in homes communicate
with the transformation centre and, consequently, with the company’s
servers, through the power cable using Power Line Communication
(PLC) technology over a range of frequencies reserved for electrical
uses (42 kHz — 89 kHz).

are produced on the equipment connected to the electricity network
that can affect the band used by the meters, causing communication
with these meters to be lost. In this project we seek to characterise
these interferences, assessing the level to which different equipment
is affected by these noises and seeking solutions to avoid the
communications loss.
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Automation of networks

Projects launched in 2015

Active Grid' (2015-2018)

In this project we are seeking to strengthen the remote smart
management assets by providing two-way capacity for the generation
distributed.

The targets are:
> To improve and deploy devices that solve the grid operation

problems identified on the medium- and low-voltage distribution
grid.

> To maximise use of the information obtained through the elements
deployed on the distribution network.

In this context, it is very useful to have a test environment in which
to develop the projects on which the technology is based, and to use
field testing for prior validation. With this in mind we created the Grid
Integration Laboratory (LINTER), to support innovation and smart grid
deployment projects.

" Innovation in isolated neutral grid.



Automation of networks (continuation)

Projects that finalised in 2015

Sustainable Innovation

SEPS? (2013-2015)

The purpose of this project is to assess the likelihood and severity of
incidents on the distribution network, based on information from the
electricity network itself, weather data and knowledge of social events.

It represents a step forward in the prediction of incidents and electricity
demand. In turn, this improves the quality of supply, reduces the social
and media impact of incidents and network restrictions, and maximises
integration of renewable energy in the grid.

RedNA:Z (2013-2015)

The aim of this project is to improve the quality of supply of electricity
networks with an isolated neutral, as this reduces the time required to
detect a fault, resolve it and re-establish network supply.

The RedNA project benefits both end users as well as businesses that
manufacture the electrical guards.

The final stage of testing was completed in 2015, with trials conducted
on the medium-voltage network, specifically configured for the pilot
project, which has recorded the response of the equipment of different
manufacturers.

Projects underway in 2015

Osiris* (2014-2016)

This project serves to develop knowledge, tools and equipment to
optimise supervision of the smart grid infrastructure that is being

rolled out, for the purpose of maximising communication between the
elements that make up the grid. This allows us to make full use of the
functionalities provided by the new smart grids with regard to availability
of information.

IDE4L® (2013-2016)

A demo project to define and develop the concept of active
management of the distribution network, encompassing aspects such
as grid automation, information systems and management applications
of electricity networks.

The methodology involves:

> Defining the concept of an active distribution networks that
facilitates large-scale penetration of renewable energies, over three
timelines: 2015, 2020 and 2050.

> Developing advanced applications that enable planning, monitoring
and control of the entire grid and of the distributed energy
resources, to anticipate the future of distribution networks.

> Testing applications developed in real environments: Denmark,
Spain and lItaly.

2 Expert system of likelihood and severity of grid incidents.

% Innovation in the isolated neutral grid.

4 Optimisation of smart supervision of the distribution network.
5 Ideal Grid for All.
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Integration of distributed energy resources

Projects underway in 2015

IGREENGrid" and DISCERN? (2013-2016)

Projects aimed at objectively measuring improvements through
application of smart grid solutions using efficiency indicators, and
comparing these measurements between different demonstrations in
Europe and trying to transfer solutions or best practices from these.

These projects concern the integration of renewable energies and grid
automation, respectively.

OVI-RED project, virtual operator of micro-grids (2013-2015)

The control of electricity systems is currently made up of a small
number of centralised generators that are operated centrally.

The OVI-RED project, co-funded by the Ministry of Economy and
Competitiveness of Spain and the ERDF, through the INNPACTO
2012 programme, has a budget of 1.5 million euros.

The main objective of the OVI-RED project is to design and develop
a centralised system of control that enables management of
energy flows of four micro-grids located in Alava, Madrid, Soria and
Valencia. These micro-grids have a strong presence of distributed
systems of generation and small-scale storage.

This key objective is tied to three specific aims:

> To improve stability of the electricity network and the quality
of signals.

> To analyse the different systems of energy storage and the
integration of these into the micro-grid systems.

> To optimise the commercialisation of energy, whether
consumed or generated in the micro-grid.

" Integrating Renewables in the European Electricity Grid.
2 Distributed Intelligence for Cost-Effective and Reliable Distribution Network.

The main achievement of the project has been to develop a
versatile technical solution for centralised control of different micro-
grids, able to monitor and control the different distributed resources
in each of these grids.

Moreover, we have developed a local control system for each
micro-grid capable of being adapted to the different communication
protocols used in the micro-grids, and centralised control that
globally communicates and manages the different micro-grids
through a higher communication system.

During 2015 the developments finalised and we carried out control
demos at two levels.
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+ Optimisation of the development and maintenance processes

Projects underway in 2015

12L" (2013-2016)

The purpose of the project is to develop a new system of supervising
high-voltage lines based on overhead platforms and automatic

image analysis and interpretation technologies. By carrying out

integration with IMS and grid management, this system will enable
the maintenance cost of grids to be reduced to provide a quicker
response.

" Smart inspection of lines.

+ Example of massive deployment of a very new technology

Smart meters

Gas Natural Fenosa has deployed 1.9 million smart meters in the
residential sphere using PoweRline Intelligent Metering Evolution
(PRIME) through the low voltage electricity network.

We have also modernised and installed new devices at the
transformation centres affected for the purpose of improving the
supervision of medium- and low-voltage networks as a whole.

Smart meters improve the quality of the service provided to users in a
safer and more sustainable way. The key benefits for users are:

> It enables consumption in accordance with each user’s needs.
The consumer can obtain more competitive prices and greater
possibilities of choosing and managing energy.

> It allows daily operations to be carried out quickly and remotely,
such as subscribing, unsubscribing, changing power levels or re-
connections.

> It helps to improve service quality, meaning that incidents can be
discovered and resolved more quickly.

> It encourages more efficient and sustainable habits by offering
new products and services.

In addition to the benefits that the new meters provide to end
consumers, the features of this equipment enable:

> Optimisation of the existing grid capacity to integrate distributed
generation.

> Monitoring the level of use of network assets, improving
maintenance and the service life of these assets.

> Improving the identification of anomalies detected and the
sending of preventive alarms that help decrease the time required

for detection and resolution of incidents.

> Carrying out a check on the supply quality (changes of voltage and
power cuts) on a higher number of network points.

> Detecting losses and imbalances.
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Lastly, we should mention the Smart
Grids Project (PRICE), in the Henares
Corridor, which encompasses the majority
of the aforementioned aspects.

Finalised in 2015, its objective was

to create a global solution for the
deployment of smart grids that can be
replicated on a large scale in different
geographical areas, on both the national
and international stages.

Furthermore, during the project we were
able to generate results from the analysis
of the improvement of network operation
and maintenance, such as optimisation of
the connection of distributed renewable
generation, the integration of electric
vehicles into the grid, and the analysis

of behaviour of end users with regard to
active management of demand.

In 2015, innovation initiatives in smart grids were focused on: remote reading of meters,
network automation, integration of distributed energy resources and optimising development
and maintenance processes



Sustainable
mobility

The global population growth estimates
bring with them mobility needs to cater to
the population’s everincreasing economic
and social activity. Satisfying these needs
presents two major challenges. Firstly,
greater demand infrastructures, and
secondly, the need for new models of
transport that are safe, clean and which
favour economic development.

In 2014, the European Commission
approved an ambitious package of
measures from Directive 2014/94/

EU to guarantee the creation of an
infrastructure of alternative fuels, through
the installation of vehicular natural gas
stations, more specifically compressed
natural gas (CNG) and liquefied natural
gas (LNG), as well as electricity charging
points, throughout Europe, with common
standards of design and use.

The aim is to introduce alternative fuels,
achieve a more efficient economy, reduce
Europe’s dependency on oil and develop a
transport industry that is ready to respond
to the current needs of our society.

Work took place in 2015 on the
introduction of Directive 2014/94/EU

in Spain. To this end, a consortium of
companies involved in the introduction
and operation of vehicular natural gas
(VNG) filling stations and promoting
demand for VNG was created for the
purpose of raising funds and obtaining
European subsidies in the creation of an
infrastructure for this fuel on the Spanish
mainland.

Spain is also committed to the
development of alternative fuels in
transportation, through the MOVEA Plan.
This involves a set of public strategies to
promote and provide aid to vehicles that
run on natural gas and electricity.

Along with public initiatives, the volatility
of fossil fuel prices is forcing car
companies to look more and more into
sources of alternative and renewable
energies, to reduce dependence on this
kind of fuel and offer sustainable mobility
solutions.

In this context, there are new business
lines opening up for the energy
companies, who must guarantee the
electricity and gas supply by including
best technologies in the distribution
network, and by adapting infrastructures
to the forecast increase of energy supply,
as a consequence of the spread of non-
polluting vehicles in the market.

In summary, what is required is an attitude
of ongoing adaptation, technological
development and the fostering and
promotion of new forms of sustainable
mobility, all of which Gas Natural Fenosa is
completely committed to.

Sustainable Innovation

Our focus

For more than 20 years, the company

has had an unswerving commitment

to sustainable mobility. To this end, the
company continues working on the
development of alternative solutions to
conventional fuels. In 2015, we undertook
different actions to continue to encourage
sustainable mobility with natural gas,
biomethane and electricity.

Moreover, the company continues to be
a pioneer in driving growth in the use of
natural gas, to develop this fuel within
the sphere of land and sea transportation,
thus becoming the leading Spanish
company in gas mobility services.

This positioning involves both training
and information actions as well as R&D&l
actions through products and services for
its customers.

The company is currently supporting
different natural gas initiatives for mobility
in land transportation. These European
initiatives present natural gas as an
alternative for road transport in the area
of trans-European networks, either as
compressed natural gas (CNG) or liquefied
natural gas (LNG).

In a parallel fashion, work is being carried
out on introducing LNG into the maritime
sector, which has huge potential as it

is the only technically and economically
feasible alternative, as a consequence of
the demanding regulatory restrictions.
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The Natural Gas for Mobility Association
(Gasnam), co-funded and chaired since
its creation by Gas Natural Fenosa, has
extended its scope to the entire Spanish
mainland, and now has 80 partners. It has

become the main point of liaison for Public

Administrations in the vehicular natural
gas sector.

Furthermore, the application of natural gas

to railway propulsion is in full development

around the world, and Gas Natural Fenosa
has revealed its interest by taking part in
some proposals that analyse the technical,
legal and economic feasibility of railway
traction with LNG in Spain.

Our action

Gas Natural Fenosa currently has 26 public

charging stations and 16 private stations.
Seven of these offer both LNG and CNG.
The stations are located on the main
highways and are principally designed to
supply fuel to heavy vehicles that carry
out interurban journeys. As regards the
more consolidated business, construction,
operation and management of charging
stations for captive vehicle fleets, the
company continues to work on promoting
this business model, extending it to town
councils with a low number of inhabitants.

In 2015, the company continued to
develop a range of projects with the

main vehicle manufacturers, as well as
transformation companies, to achieve

a larger range of more efficient vehicle
models and technologies that run on
natural gas. We should highlight the
successful commercialisation of the

duel fuel transformation kits (mixtures of
natural gas and diesel) for heavy vehicles.
The aim is to extend the experiment to
delivery vans and light vehicles in the near
future.

LNG and CNG sales at service stations (MWh)

2015 2014 2013

697055 584,092 536,150

In the maritime sphere, in 2015 Gas Natural
Fenosa commissioned the first two LNG-
propelled ferries that operate in Spain.
Seven natural gas tankers for other countries
are also under construction.

Moreover, in 2015 the mobility study
conducted at Vigo Port was presented. This
study analysed the feasibility of introducing
new propulsion systems for vehicles

and machinery that operate at the port,
proposing measures to achieve sustainable
mobility in the port environments.

We also signed a joint partnership
agreement with the Regional Government of
Catalonia and the Catalan Energy Institute,
to promote and foster the introduction

and use of VNG as a fuel for private and
public vehicles, as well as to increase the
number of recharging points. In addition,
we aim to work jointly on the gradual
introduction of VNG in the maritime
transport sector.

Lastly, with regard to electric mobility, the
company continues to manage charging
points and mobility solutions, and has a
technology watch position that enables it
to determine the point at which it could
be an alternative for areas of the market
larger than at present.



Sustainable mobility projects

Land mobility projects

Sustainable Innovation

LNG Blue Corridors (2013-2017)

The LNG Blue Corridors project, which commenced in 2013, aims to
develop four European corridors through the construction of 14 new
LNG or CNG-LNG stations and the introduction of 100 LNG lorries.

During 2015 we carried out the operational monitoring of the station,
and have obtained monthly reports with the analysis of the number of
LNG refuellings, and the analysis of operation or safety incidents.

CEF-BESTWay (2014-2017)

This project has a budget of 77 million euros and forms part of the
Connecting Europe Facility programme of the European Commission.
Its objective is to build nine CNG-LNG stations along the Spanish and
French Atlantic corridor (five in Spain and four in France).

As an innovative measure, the project will identify and deploy value-
added ICT services for hauliers that will allow a quicker increase in
the number of natural gas vehicles for road transport, based on a
competitive alternative fuel (such as CNG or LNG).

LIFE-Methamorphosis (2015-2018)

Using an industrial prototype scale, the project seeks to demonstrate
two innovative systems for treating slurry to obtain low-cost
biomethane for the purpose of using it as a vehicle fuel.

The project, which involves participation by Seat, will test the engine
response of CNG vehicles over 20,000 km using renewable gas
obtained from the anaerobic digestion of animal slurries of a similar
quality to natural gas.

Pilot test of transforming a van to dual fuel

We have addressed the development of a kit with a manufacturing
company, to enable the transformation for dual use with natural gas,
due to the large number of vans there are in Spain, most of which run
on diesel, and the lack of natural gas vehicles produced directly at the
manufacturing plant.

We have therefore looked at the fleet of existing vans, assessing the
most common models and analysing the potential saving that would
be obtained by a transformed vehicle.

Once the transformation kit has been approved, there will be a pilot
test with a van to assess actual consumption and emissions.

Pilot test on railway traction with liquefied natural gas
(2014-2016)

In 2014 we set up a work team with representation from the gas,
railway and technological sectors. This team defined a pilot test for
introducing railway traction with LNG into the Spanish network and
tested its actual feasibility.

The aim of the project is to verify the technical, legal and economic
feasibility of railway traction with LNG on the Spanish railway network,
to draw conclusions on the possibility of extending this new traction
solution to the commercial sphere in Europe and the rest of Europe.

53



54 | Gas Natural Fenosa | 2015 Corporate Responsibility Report

+ Sustainable mobility projects (continuation)

Maritime mobility projects

CEF-CleanPort and Abel Matutes (2014-2017)

In the maritime area, we continued with the development of the Abel
Matutes project, which had a budget of 4.7 million euros, for the
conditioning of the first regularroute Spanish ferry to run on natural
gas.

In 2015 the motor was fitted on the vessel and shortly it will begin to
receive fuel from the gas network or as LNG, which would achieve a
major decrease of polluting emissions, such as nitrogen oxides (NO ),
in the port areas. This project, known as CleanPort, was submitted to
the European Commission programme, Connecting Europe Facility
(CEF).

A pioneer in Spain, it will enable this kind of auxiliary motor to be
installed in the maritime sphere with the aim of reducing emissions
and improving air quality in both urban as well as port areas.

Core LNG Hive (2014-2019)

This project focuses on the supply of LNG for the maritime and port
transport in the main Spanish and Portuguese ports within the central
corridors of the Atlantic and Mediterranean of the Trans-European
Network of Transport.

To achieve this objective, there will be coordination between all
owners of LNG terminals on the Spanish mainland and the major
players from the LNG sector, which includes Gas Natural Fenosa and
the main Public Administrations.




Energy
services

Energy efficiency is the priority objective
for today’s society, as it represents an
essential step in the development of a
sustainable energy model that reduces
environmental emissions and helps
guarantee the energy supply.

2015 was a decisive year in driving
energy efficiency and sustainability, and
technology and innovation became their
leading allies.

All this is possible thanks to the
consolidation of new technologies and
the potential they are showing to improve
energy efficiency and sustainability
through the capture and analysis of data,
and the automation of processes.

Meanwhile, the European Union is firmly
committed to improving energy efficiency
by 20% by 2020, with regard to the 1990
levels, and this is even more ambitious for
2030.

The European energy efficiency directive
sets a target saving of 15,979 ktep/year
during the 2014-2020 period, and energy
efficiency is one of the main levers to
achieve this saving.

The regulatory developments that are being

prepared in Spain and other countries for the

introduction of initiatives concerning energy
efficiency are generating new scenarios

in which the consumer takes on a more
prominent role, with increased capabilities
to be aware of and control his energy
consumption.

Our focus

Gas Natural Fenosa continues to increase
its commitment to energy efficiency by
adopting a more mature focus in different
action areas:

> The development of projects to improve
energy efficiency in the management
of customers’ energy, to reduce
consumption of primary energy, to
reduce polluting and greenhouse gas
emissions, and to generate financial
savings. To achieve this aim, we are
introducing technological projects that
provide comprehensive and customised
solutions for the customer’s needs.

Sustainable Innovation

The contribution to a more efficient
use of energy by consumers, providing
them with solutions that help them
improve their energy efficiency and to
reduce the environmental impact of
their energy consumption and habits.

The introduction of energy control and
monitoring systems for the residential
and tertiary sectors.

Efficient solutions for the
refurbishment of buildings, efficient
communities, zero energy buildings
and districts. The zero energy buildings
and districts are those that have
distributed generation and which

have a net zero balance of energy on
adding up the energy generated and
consumed over a defined period of
time.

The company contributes to a more efficient use of energy by consumers, providing
them with solutions that help them improve their energy efficiency and to reduce the

environmental impact of their energy consumption and habits
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Energy services projects

Robur (2015-2016)

Installation of an absorption heat pump (Robur GAHP-WS) to analyse,
through monitoring over a year, the energy performance and savings
that can be obtained with this technology.

The absorption heat pump allows greater efficiency versus the
conventional pump as it uses up to 40% renewable energy, and it also
enables savings in maintenance and better use of available space.

Gas Natural Fenosa intends to carry out a pilot test at its own facilities
before including the equipment in its portfolio of products.

YoLeoGas (2014-2015)
Mobile app available to involve the customer in the gas reading
process.

The company has developed and introduced a new image recognition
system to read customers’ meters. This system automates the process
of reading and storage of the meter reading.

Cofast (2014-2017)

This project proposes a new concept of rapid charging stations for
electric vehicles based on cogeneration technology, thus reducing
dependency on charging stations and increasing energy efficiency.

This technology permits cost reduction and improves energy efficiency
with regard to the standard solution.

A market study took place in 2015 and the findings were presented to
KIC Innoenergy, revealing the feasibility and viability of the project.

Dc4Cities (2013-2016)

The aim of this project is to achieve energy optimisation of data centres
(DPCs) and to maximise their consumption of renewable energies,
introducing demand management mechanisms in accordance with the
availability of renewable energy or other restrictions.

In t