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This supplier handbook provides the information necessary for the supplier to:

e Know what Business Network is

* Register and access your Business Network supplier account. In addition to establishing the commercial relationship with
Naturgy

* Answering tenders

* Manage transactions (access to orders, confirmation of orders, creation of ship notices, creation of invoices, view payment
statuses, etc.)

e Contact Business Network Customer Service
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The Business Network (formerly called the Ariba Network) is a host service that connects suppliers with purchasing
organizations, allowing them to transact over the Internet.

Suppliers receive orders and can create and submit order confirmations, shipping notices, and invoices through this portal.

There are two types of accounts for vendors: the standard account and the business account
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Standard Account

It is an agile and simple method that allows you to receive orders, confirm them and reflect them on invoices. It also allows for

tender management.

With this type of account, suppliers will be able to receive purchase orders at the email address associated with their standard

Naturgy 4

account and will be able to process an unlimited humber of documents with their customers without paying any fees.

FREE OF CHARGE FOR THE
SUPPLIER

. There are no document-related
fees or transaction limits

. Receive and respond to purchase
orders with electronic documents
(e.g., Order Confirmations,
Dispatch Notices, Service Entry
Sheets, or Invoices)

. Check Document Status Updates

. Manage catalogs

CENTRALIZED ACCESS

Online portal and supplier mobile
app to access all relevant
information and documents
Receive real-time notifications
from shoppers via email and
mobile app push notifications
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Enterprise Account

The enterprise account provides everything the standard account offers, plus ways to grow and strengthen your business
through the Business Network. With the enterprise account, you can transform your operations with full ERP integration,
leading to automated workflows, faster sales and fulfillment cycles, and fewer errors. Additional advantages include:

¢ Unlimited RFP responses through SAP Business Discovery

*  Supply Chain Collaboration

* Enterprise accounts are usage-based paid accounts

ADVANCED CAPABILITIES IDEAL FOR

. Automate specific processes with . Suppliers who have more experience with
machine-to-machine integration e-commerce
. Priority Support, Training and Training
Courses . Looking to grow or strengthen their
. File invoices business on SAP Business Network
. Sales & Transaction Reports
. Offer Generation Capabilities . They have specific buyer needs that aren't
supported by the Standard account, such
as payment functionality
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From standard account to enterprise account

To switch from a standard account to a enterprise account, you can do so from your standard account:

w Business Network ¥  Standard Account || Get enterprise account _

Home Enablement i H | FEEYNEY lemirmimne se | o EWTEEP-T =T TS Afmwe 5o

Upgrade today to unlock your full
otential on SAP Business Network.

Standard acco Enterprise account
Your account (Upgrade)
Free Fees may apply

b a4}
é & Network Basics
4

Send and receive documents on the network with unlimited customer

relationships, including POs and invoices v v

Access to web platform and supplier mobile app s J

Attract customers with your profile and review, search, and respond to ) v

new leads for free

Advanced trading partner insights with all KPls and benchmarks Limited KPls i ( y
b

63 Support Services

24/5 support via chat and phone; onboarding guidance N

10
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Within your account you will be able to see

« Ariba Proposals and Questionnaires: In this tab you will find the documents related to the registration questionnaire and

E.!-!’| Ariba Proposals and Questionnaires|~  Standard Account [ TEST MODE | B @ (@ FpP
SAP Business Network Discovery
NATUR(
There are

Ariba Contracts Welcome to the Ariba Spend Management site. This site assists in

identifying world class suppliers who are market leaders in quality,
SAP BUSi Network service, and cost. Ariba, Inc. administers this site in an effort to
usiness iNetwor ensure market integrity.

« Business Network: On this tab you will find documents related to purchase orders, shipping notices, invoices, and

w Business Network v| Standard Account | Get enterprise account _ < QA @ FP
e
SAP Business Network Discovery ” . ;
Home Workbench Orders v Fulfillment v Invoices v Payments v Catalogs v More v Create v i wee
Ariba Proposals & Questionnaires 3 ‘ 4 'F- l
4 .

Ariba Contract Management .
Leads Vv In Location v By Product Q

SAP Business Network V4
|L \ é - (' ht AT s ]

Note: Later sections of this manual indicate the actions that can be performed on each tab.
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Supplier has a Business Network account

& 2O B Y09

INVITATION LOGIN ACCESS REGISTRATION SUPPLIER
REGISTERED

Steps:

1. Click on the link in the email received from Naturgy or access it directly from the url https://service.ariba.com/

2. Click "Login"
3. Enter your username and password
4. Fill out the registration questionnaire and click on "Submit Full Response"

5. Your status will become "Registered"

! il
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ACCESS BUSINESS NETWORK SUPPLIER Natu rgg ./
To access your vendor Business Network account:

* Click on this link: https://service.ariba.com/

* If you already have an account, enter your username

w Business Network + =3 ®

Supplier sign-in SAP Business Network for suppliers webinars

Register or access on-demand webinars
specifically designed for suppliers to support
them on their journey. These cover a range of
topics, across the various regions, and are
relevant to both Enterprise and Standard
accounts.

lusername

Forgot username

Learn More

New to SAP Business Network?

Register Now or Learn more

14
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NOTE: In case you don't remember your username, you can click on "Forgot username" to recover it:

w Business Network ~

Supplier sign-in

Username

Forgot username

New to SAP Business Network?
Register Now or Learn more

15
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To access your vendor Business Network account:

16

Next, enter your password

@ Business Network ~

Supplier sign-in

(_

Password

SAP Business Network for suppliers "

Forgot password

New to SAP Business Network?
Register Now or Learn more

Learn More

Register or access on-demand v
specifically designed for supplie
them on their journey. These co
topics, across the various region
relevant to both Enterprise and !
accounts.

Naturgy b
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NOTE: In case you do not remember your username or password, you can click on "Forgot your password" to recover it:

W Business Network «

Supplier sign-in

-

Password

Forgot password

New to SAP Business Network? >

Register Now or Learn more

. il




ACCESS BUSINESS NETWORK SUPPLIER Naturgy Y4

If you don't have an account, you can create one by clicking on "Register now" or you can wait to receive a transaction or
invitation from Naturgy:

E’ Business Network ~ 2 ®

Supplier sign-in SAP Business Network for suppliers webinars
Register or access on-demand webinars
specifically designed for suppliers to support
them on their journey. These cover a range of
topics, across the various regions, and are
relevant to both Enterprise and Standard
accounts.

Username

Forgot username

Learn More

New to SAP Business Network?
| Register Now }Jr Learn more

18
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Naturgy flows related to supplier management

Flows implemented by Naturgy : Supplier Management Processes

SUPPLY OF

REGISTRATION QUALIFICATION QUALIFICATION INFORMATION

Naturgy sends The supplier Naturgy initiates The supplier Achilles-Repro Supplier completes
registration registers or the qualification of ~ accesses its SAP determines the the requested
invitation via SAP accesses their SAP  the supplier by Business Network  level of risk and qualification
Business Network  Business Network  indicating region account. requests information and

account. Review and subfamilies. Review regionand  information from submits.

and complete the Send the supplier subfamilies and the supplier.

Naturgy to accept the accept.

registration form qualification.

and submit it.

Task manager: »

NATURGY SUPPLIER *’

20
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If you have received an email such as the one shown below, in which Naturgy has sent you an invitation, you can also access
your account:

Invitation: Register to become a supplier with NATURGY - TEST |(Usuarios externos) Recibidos x e B

<s4system-prodeu+naturgy-T.Doc1905997131@eusmtp.ariba.com> 1:31a.m. (hace 10 minutos) ¥ “

o
@ reemiv

Bg Traducir al espaiiol X

NATURGY - TEST

Register as a supplier with NATURGY - TEST

Hello!

" has invited you to register to become a
supplier with NATURGY - TEST. Start by creating an account with Ariba
Network. It's free.

NATURGY - TEST uses Ariba Network to manage its sourcing and procurement
activities and to collaborate with suppliers. If already has
an account with Ariba Network, sign in with your username and password.

Click Here [to create account now

You can access the invitation through this email. Depending on whether you are already registered
with the Business Network or not, the steps to follow are different. Here's how to proceed in both
cases.

Note: Registration is only done once.

21
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Supplier does not have a Business Network account

DY EPLYLPIY,

INVITATION SUBSCRIPTION COMPLETE ACCOUNT CREATION REGISTRATION SUPPLIER
DATA REGISTERED

Steps:

1. Click on the link in the email received from Naturgy

2. Click “Sign up"

3. Fillin the required data (*)

4. Click on "Create an account and continue"

5. Fill out the registration questionnaire and click "Submit Full Response"

6. Your status will become "Registered"

. ¥/
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Supplier does not have a Business Network account

Clicking on "Click Here" will open the screen shown below and you will be able to register by clicking on “Sign up":

Welcome,

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with NATURGY - TEST on SAP Ariba.

NATURGY - TEST uses SAP Ariba to manage procurement activities.
Create an SAP Ariba supplier account and manage your response to procurement activities required by NATURGY - TEST. Sign up

Already have an account?

About SAP Business Network

The SAP Business Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardless
of which Ariba solution your customers are using. Once you have completed the registration, you will be able to:

= Respond more efficiently to your customer requests

» Work mare quickly with your customers in all stages of workflow approval

» Strengthen your relationships with customers using an SAP Business Network solution

« Review pending sourcing events for multiple buyers with one login

« Apply your Company Profile across SAP Business Network, SAP Business Network Discovery and Ariba Sourcing activities

Note: If you already have an account, you can click "Sign In" to access your account.

23
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Supplier does not have a Business Network account

Account Creation:

Welcome, Francisco P

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with NATURGY - TEST on SAP Ariba.

NATURGY - TEST uses SAP Ariba to manage procurement activities.
Create an SAP Ariba supplier account and manage your response to procurement activities required by NATURGY - TEST. Sign up

Already have an account? m

About SAP Business Network

The SAP Business Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities regardless
of which Ariba solution your customers are using. Once you have completed the registration, you will be able to:

« Respond more efficiently to your customer requests

Work more quickly with your customers in all stages of workflow approval

Strengthen your relationships with customers using an SAP Business Network solution

Review pending sourcing events for multiple buyers with one login

Apply your Company Profile across SAP Business Network, SAP Business Network Discovery and Ariba Sourcing activities

24
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Supplier does not have a Business Network account

Account Creation: Fill in the required fields and click "Create account and continue"

First, create an SAP Ariba supplier account, then complete questionnaires required by NATURGY - TEST.

Company information

\

* Indicates a required field

Company Name:*

ENGLISH SUPPLIER ‘

Country/Region:* Mexico [MEX] < ‘ If your company has more than one office, enter the main
office address. You can enter more addresses such as
your shipping address, billing address or other addresses

Address:* | Av. del Sol later in your company profile.
Line 2

Municipality: *

Postal Code:* | 00810

City:*

Ciudad de México ‘
Ciudad de México ‘

State: *

Ciudad de México [MX-CMX] ~

User account information

Note: Account creation is only done once.

25
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Supplier does not have a Business Network account

Once the account has been created, you must register for Naturgy by completing the external registration questionnaire that
will appear below:

Once completed, click Submit Entire Response.

Company Settingsv  FranciscoPv  Feedback Helpv

Ariba Sourcing

2 Go back to NATURGY - TEST Dashboard Desktop File Sync
= _ . . . . . Time remaining
Console Doc1905997131 - External Supplier registration questionnaire CI_) 29 days 23:30:43

Event Messages

Event Details All Content m oy
Response History
Response Team Name t
¥ 1 General Supplier Information -
v Event Contents 1.1 Razén Social () ENGLISH SUPPLIER l
*
Street: A
Al Content | oS |
P R .
1 General Supplier City: | Ciudad de México |
Inf...
1.2 Domicilio Social (D State/Province/Region: | DF | ®
2 Key Person
Postal Code: * | gog10 | v
~ >

(*) indicates a required field

[ Save draft } [ Compose Message ] [ Excel Import }

Note: The "Time Remaining" section indicates the deadline for responding.

26
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Supplier does not have a Business Network account

IMPORTANT: Please note that the email address you provide in this questionnaire will be the one in which you will receive any
notification related to transactions from Naturgy.

Example:

Name 1

1.6 Apartado de Correos (0

1.7 Teléfono (i)

1.8 E-Mail @

1.9 Paginaweb (URL) () |

Street:

Citv: |‘ ‘|

(*) indicates a required field

27
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Supplier does not have a Business Network account

2 ® @[
Once the reply has been sent, it will be registered with Naturgy. / A

Francisco P
w Ariba Proposals and Questionnaires ~  Standard Account [ TEsT moDE | S @ @ FrP /
NATURGY - TEST
My Account
There are no matched postings. '

Welcome to the Ariba Spend Management site. This site assists in Link User IDs

identifying world class suppliers who are market leaders in quality, [ ]

service, and cost. Ariba, Inc. administers this site in an effort to a U r

ensure market integrity. Contact Administrator
I

Home
ANID: AN11199549515-T
Events == Company Profile E
Title ID End Time Event Type Participated
) Iy Settings >
No items

Registration Questionnaires = Logout

Title ID End Time | Status

¥  Status: Open (1)

External Supplier registration guestionnaire Doc1905997131 4/13/2024 12:31 PM Registered

28
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Within your account you will be able to see

ANID: This is the company's account number in the Ariba system, i.e. it is the number provided by Ariba when it is registered.

Once you are logged in to your SAP Ariba account, the ANID number of your account will appear if you click on your initials in
the upper right corner of the application. It is also visible at the bottom of each page, to the right of your company name.

2 ® @,

N\
Francisco P
E’ Ariba Proposals and Questionnaires ~  Standard Account [ Test ook | 2@ @|F

NATURGY - TEST

My Account

e Ariba Man:

iy ppl wh emak 1 a q Ly '
ost. Ariba, |

tintegrity.

Link User IDs

Contact Administrator

Title D End Time } Event Type Participated

Registration Questionnaires = ANID: AN11199549515-T
Title D EndTime §  Status &
atus: Open (1) Company Profile

External Supplier registration questionnaire D0c1905997131 4/13/2024 12:31 PM Registered

n  Settings >
Logout

The ANID number acts as the company's account number in the Ariba system. It is used for a variety
of tasks, including for example:

= Help Ariba customer support locate your account.

= Establish business relationships with buyers.
29
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Within your account you will be able to see
Once registered, for the sub-family acceptance process, proceed as follows:

Go to the top left, in the Proposals and Questionnaires section

E! -:’l Ariba Proposals and Questionnaires |~ Standard Account [ TEST MODE | B ® @ FpP
SAP Business Network Discovery
NATUR(
There are

Ariba Contracts Welcome to the Ariba Spend Management site. This site assists in
identifying world class suppliers who are market leaders in quality,

SAP Business Network service, and cost. Ari_ba‘ Inc. administers this site in an effort to a U rg g
ensure market integrity.

When accessing this section, you must select the company Naturgy.

Note: If you are registered with several clients, click on the "MORE" option and all your clients will be displayed.

SAP Ariba Proposals and Questionnaires ~

BERDROLA GROUP REPSOL COVESTRO ENCE

IBERDROLA GROUP

SAP Ariba Proposals and Questionnaires ~  Cuenta Enterprise
nicio v ENCE
T ey IBERDROLAGROUP  REPSOL  ENCE | NATURGY - TEST | MAS...

30
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Within your account you will be able to see

Naturgy b

In the Qualification Questionnaires section, you will be able to view the categories that were assigned to you and you must click
on “Ext - Supplier Qualification " in order to accept them.

Qualification Questionnaires

Title ID End Time |

¥  Status: Open (1)

Doc1906241965

Qualification PM

Ext - Supplier 4/13/2024 2:25

Commodity

Cables and conductors 261... View

more

Regions

MEX
Mexico

Status

Qualification
Started

Note: If you have more than one subfamily assigned to you, you must enter one by one and accept it.

When accessing the subfamily, it throws them the window as shown in the image, they just have to click on “Submit Entire

| WS — ] |

Console Doc1906241965 - Ext - Supplier Qualification
Event Messages

Event Details All Content

Response History

Response Team Name t

¥ 1 Homologation

C

v Event Contents 1.1 This message is just to remember you will be contacted by Achilles-Repro to continue with the Qualification process.

| All Content

1 Homologation Submit Entire Response

Note: If you access the Ariba Network portal, it does not allow you to view any subfamilies. Please follow the steps on the

31 following pages.

(*) indicates a required field

[

Save draft ]

[

Compose Message } [

Excel Import }

Time remaining

29 days 23:55:34
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Note: If you access the Ariba Network portal, it does not allow you to view any subfamilies. Please follow these steps.

In your email you will have received a direct link for the acceptance of subfamilies with the Subject: "Action needed: Fill out
qualification questionnaire to become a qualified supplier with NATURGY" from the mailbox
s4systemprodeu+naturgy.Doc1552019985@eusmtp.ariba.com

In this email, you must go to the hyperlink "CLICK HERE" and it will redirect you to the assigned subfamily. As shown in the

image below:
NATURGY - TEST

Qualification questionnaire to become a qualified supplier with NATURGY
- TEST

Hello!

Now that is registered as a supplier with NATURGY -
TEST, you're invited to fill out one or more questionnaires to become qualified
in the following categories:

« Cables and conductors in

Click Herelto fill out the questionnaire

When accessing the subfamily, it throws them the window as shown in the image, they just have to
click on "Send full response"

32
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Within your account you will be able to see

Console Doc1906241965 - Ext - Supplier Qualification @ ;gecrf;;zi;gl.%gg

Event Messages

Event Details All Content
Response History
Response Team Name t

¥ 1 Homologation

v Event Contents 1.1 This message is just to remember you will be contacted by Achilles-Repro to continue with the Qualification process.

(*) indicates a required field
All Content

1 Homologation Submit Entire Response [ Save draft ] { Compose Message ] { Excel Import ]

Once the subfamily is accepted, it shows the following message in green:

Time remaining

Console E Docl1906241965 - Ext - Supplier Qualification Cl—) 29 days 21:54:19

Event Messages +/ Your response has been submitted. Thank you for participating in the event
Event Details
Response History

Response Team

Revise Response

v Event Contents
All Content
All Content
Name t

1 Homologation ¥ 1 Homologation

1.1 This is just to ber you will be d by Achilles-Repro to continue with the Qualification process.

| Compose Message

Note: Please check your inbox or spam if you have been assigned more subfamilies, as you must accept them one by one,

following the steps explained above.
33
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When accessing the subfamily, it throws them the window as shown in the image, they just have to click on "Submit Entire
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HOW TO ESTABLISH THE TRADING RELATIONSHIP IN BUSINESS v
NETWORK SUPPLIER Naturqy

Establish a trading relationship

There are two ways to establish a trading relationship:

- Establish a trading relationship by Code (only for Financial Suppliers that operate with Direct Invoice without orders).

* From the receipt of an order.

In the next slides of this section, we'll look at each of the ways.
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Establish Trading Relationship by Code

There are three ways to establish a trading relationship:
« Establish a Trading relationship by Code (only for Financial Su

From the receipt of an order.

36
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Establish Trading Relationship by Code
Establish a Trading relationship by Code (only for Financial Suppliers that operate with Direct Invoice without orders).

By way of summary:
* The Supplier creates/accesses its Business Network account.
* Using a code provided by Naturgy you can make a Direct Invoice.

* Theinvoice is left as "Unassigned", from Naturgy this invoice must be accepted in Ariba establishes the relationship and
links it with the Supplier ID/BP of S4.

The following pages show the process in detail:

Note: To be made once with the first invoice made in Ariba for Naturgy.

csc_atencionterceros@naturgy.com will provide you with this code so that you can create the invoice without an Order.
After accepting the first invoice, the supplier does not need to enter this code in successive invoices.

37
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Establish Trading Relationship by Code

Establish a Trading relationship by Code (only for Financial Suppliers that operate with Direct Invoice without orders).

Invoice Web Form

Naturgy provides the

The Supplier accesses
customer code to the PP

! h the Business Network
SUpp ler (See I’Ig t) Wlth its account or Enter customer information

y

creates a new one

Customer Code:* | VWNKZ2D

Private ID:
Supplier selects to create
. . Create Invoice
Invoice without Purchase
P WOPA |
U1 U] [
\ 4
Supplier enters Naturgy receives View Next

Supplier selects Invoice New
Customer

v

the customer Unassigned Invoice in the
code buyer's account

A 4

Note: To be made once with the first invoice made in Ariba for Naturgy.

csc_atencionterceros@naturgy.com will provide you with this code so that you can create the invoice without an Order. < '
After accepting the first invoice, the supplier does not need to enter this code in successive invoices. ‘ J

38
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Establish Trading Relationship by Code

Establish a Trading relationship by Code (only for Financial Suppliers that operate with Direct Invoice without orders).

Invoice Web Form Approve Supplier

Supplier £\ 1sH SUPPLIER  View Detail

Name :
Av. del Sol
. . . Ciudad de México
Enter customer information Supplier 00810 Ciudad de México
Address : Ciudad de México
Customer Code:* | VWNKZ2D Mexico
System ID : | S2ACLNT300 v
Private ID:
Private ID :*| 00034567
Approve Supplier Reject Invoice
see previoug Vendor enters the Naturgy receives
__Page ___ | customer code | Unassigned Invoice in the »| Naturgy introduces
buyer's account Supplier's S4 code and

dpproves

Note: To be made once with the first invoice made in Ariba for Naturgy.

csc_atencionterceros@naturgy.com will provide you with this code so that you can create the invoice without an Order.
After accepting the first invoice, the supplier does not need to enter this code in successive invoices.
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Establish a Trading relationship

There are two ways to establish a trading relationship:

Establish a Trading relationship by Code (only for Financial Suppliers that operate with Direct Invoice without orders).

* From the receipt of an order.

40
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Establish a trading relationship by receiving an order

From Naturgy, you will receive a notification with an order. By clicking on “Process order" you will access your account (or you
can create one if you do not have one) and you will automatically accept the trading relationship with Naturgy.

NATURGY - TEST sent a new Purchase Order 2 O

"NATURGY - TEST" <ordersender-prod@ansmtp.ariba.com=  Unsubscribe T o

ne -

NATURGY - TEST sent a new order

Message from your customer NATURGY - TEST

Process order

From: To: Purchase Order
(New)

41
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HOW TO RESPOND TO TENDERS Naturgy Y4

Naturgy flows related to tenders

Flows implemented by Naturgy : Processes from sourcing to contract

EVENT EVENT ANALYSIS AND CONTRACT CONTRACT
PUBLICATION RESPONSE AWARD NEGOTIATION SIGNING

Naturgy invites supplier = Supplier accesses its At the end of the event, = Naturgy and the Naturgy and the
to participatein a SAP Business Network  Naturgy analyzes the supplier negotiate the supplier sign the
sourcing event account. Accepts terms  response of the contract through SAP contract digitally or on
(RFP/Auction) of the event and participating suppliers Business Network until = paper (as agreed).
submits its offer on and makes the award. the document to be
event items. The supplier is notified = signed is agreed.
of the result of the
award.

Responsible for the task:

NATURGY SUPPLIER SHARED TASK

43 Note*: When awarding an event, Naturgy may require the supplier to negotiate and sign a contract.
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From your Business Network account

When Naturgy invites you to a tender, you will receive a notification of this type:

L ] :
@ reEmi-

m Traducir al espafiol e

NATURGY - TEST

NATURGY has invited you to participate in the following event:
20240314 PRUEBA MANUAL - EVENT. The event is set to begin on Thursday,
March 14, 2024 at 4:11 PM, Central European Time.

Use the following username to log in to NATURGY - TEST events:

Click Here to access this event.

When you click this link, log in with your username and password. You will then
have the option to register your buyer-specific user ID with a new or existing
Ariba Commerce Cloud account and participate in your event.

If you do not want to respond to this event, Click Here. You must register on the
Ariba Commerce Cloud or log in using your existing Ariba Commerce Cloud
account username and password before you can indicate that you do not want
to respond to this event.

If you have forgotten your username or password and are unable to log in, Click
Here.

NOTE: The forgot password link is only valid for 24 hours_ After this link expires,
click Forgot Password on the Ariba Login page to reset your password.

If you have questions about this event, contact JUDITH FERNANDEZ
RODRIGUEZ via telephone at or via e-mail at judith fernandez@viewnext com.

We look forward to working with youl
Thank You,

NATURGY - TEST
44
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From your Business Network account

If you log in to your account, you will be able to see the following:

w Ariba Proposals and Questionnaires | ~ Standard Account [ TESTMODE | G @ (@ ¢Fp

NATURGY - TEST

There are no matched postings.

Welcome to the Ariba Spend Management site. This site assists in

identifying world class suppliers who are market leaders in quality,
service, and cost. Ariba, Inc. administers this site in an effort to
ensure market integrity.

»

Home

Events

Title ID End Time | Event Type Participated

¥  Status: Open (1)

20240314 PRUEBA MANUAL - EVENT Doc1906663483 3/17/2024 4:11 PM RFP No
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From your Business Network account

If you access the event you will be able to see the details of it:

Event Details & Doc1906663483 - 20240314 PRUEBA MANUAL - EVENT @ ;’“5;;,“; "’2"’3‘5.50. 14

Event Messages Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some

Download Tutorials prerequisites may require the owner of the event to review and accept your responses before you can continue with the event. If you decline the terms of the

prerequisites, you cannot view the event content or participate in this event.
Response Team

v Checklist Review Prerequisites ‘ Decline to Respond ’ ‘ Print Event Information

1. Review Event Details

Event Overview and Timing Rules

2. Review and Accept

Prerequisites Owner: Description:
Event Type: RFP Currency: Mexican Peso
& SihmEResponse Commodity:  Lubricants 151200000

Regions: MEX Mexico
Publish time:  3/14/2024 4:11 PM
Due date:  3/17/2024 4:11 PM

Project Owner Actions

» Note: The "Time Remaining" section indicates the deadline for responding.



HOW TO RESPOND TO TENDERS

Naturgy

From your Business Network account

Review and accept the prerequisites to be able to participate and click “Ok":

1. Review Event Details

Would you like to accept the Bidder Agreement? View Bidder Agreement
2. Review and Accept = )
Prerequisites | accept the terms of this agreement.

3. Submit Response '::‘_‘:' | do not accept the terms of this agreement.

Modified Envelope Bidding Event Agreement

The buyer has configured this event to allow rejected envelopes to be retrieved and opened while the event remains in Pending Selection status. | accept the terms of this agreement. * | v |

Prerequisites

=¥
Name t
The following link contains the Naturgy General Terms and Conditions:: | Yes v | a
https://www.naturgy.com/en/about-us-naturgy/the-groupfour-suppliers/ |
*
3.2 SPECIFIC Terms and Conditions [ ‘ Yes v ‘

3.3 Letter of invitation [
34

In the previous points of this section you will find a list of Naturgy's terms and conditions applicable to this process. All quotations submitted during
this project must comply with these terms and conditions.

* (L PDF TEST.pdf v Update file Delete file

*
| Yes v|
Do you accept these terms and conditions?

(*) indicates a required field

v
[»
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From your Business Network account

Subsequently, in the message that will appear on the screen, click on "Ok":

v Submit this response?

Click OK to submit.

OK ‘ ‘ Cancel
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From your Business Network account

Once the prerequisites have been accepted, you will be able to select the lots:

. Time remaining
Event Details v Docl1906663483 - 20240314 PRUEBA MANUAL - EVENT @ A0
2 days 23:40:32
Event Messages ‘ Download Content ‘ ‘ Review Prerequisites ‘ Select Lots ‘ Print Event Information ‘
Response History
Download Tutorial . L
ouwnioad futoriats Introduction (Section 1 0f 6) Next » = v
Response Team
Name t
¥ Checklist ¥ 1 Introduction o=
1. Review Event Details ¥ 11 Company Information |
1.1.1 Aboutus
2 IEre:r‘:Wu?s?tisAccept We are a Group that is engaged in the generation, distribution and marketing of energy and services, working to ensure the well-being of
q people, the progress of companies and society and the sustainability of the planet.
1.1.2 What do we do?
3. Select Lots/Line ltems We operate in regulated and deregulated gas and electricity markets, with a growing contribution from international activity, mainly in the
following areas:
4. Submit Response « Gas and electricity distribution v
4 4

» Next Section: Event information

v Event Contents . .
Event Overview and Timing Rules

All Content
Owner: 0] Description:

1 Introduction Event Type: RFP Currency: Mexican Peso
Commodity: Lubricants 151200000
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From your Business Network account

If you don't want to bid, you can indicate the reason why you don't want to bid:

Select Lots Doc1906663483 - 20240314 PRUEBA MANUAL - EVENT

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a  More
v Checklist

1. Review Event Details

Select Lots/Line Items Select Using Excel
2. Review and Accept
Prerequisites ) o
Lots Available for Bidding =t
3. Select Lots/Line ltems —
|\ | Name Reason for not bidding
4. Submit Response (] 62 ITEM1 (no value) v

(no value) A
Confirm Selected Lots/Line ltems . )
\We don't carry a compatible part/material
We don't supply at the requested quantity
Discontinued Item

We are at full capacity currently

Missing/Lack of information provided v
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From your Business Network account

If you want to bid, select the lots/items online and click on the "Confirm Selected Lots/Line Items" button

Select Lots Doc1906663483 - 20240314 PRUEBA MANUAL - EVENT

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a More
v Checklist

1. Review Event Details

Select Lots/Line Items Select Using Excel
2. Review and Accept
Prerequisites ) o
Lots Available for Bidding T
3. Select Lots/Line Items —
|\/| Name Reason for not bidding

4. Submit Response I 6.2 ITEM1

Confirm Selected Lots/Line ltems

. il
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From your Business Network account

Add the appropriate information:

For example, in this case, the price and the technical offer

Console

Event Messages

Response History
Response Team

v Checklist
1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line ltems

| 4. Submit Response

v Event Contents
| All Content
1 Introduction

2 Event information

52
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Your response to the prerequisites has been submitted.

All Content
Name t

4.2 Datos técnicos de los Articulos/Servicios solicitados

¥ 5 Technical offer

Time remaining
@ 2 days 22:47:51

—
M

Price Quantity Extended Price Total Cost

(i PDFTESTpdf

Less... —

Add to this section the “Technical Offer” which will be evaluated separately from the Economic Offer.
Avoid including in this file any kind of reference to your company name or to the prices of the products/services.

5.1 Technical offer

« - PDF TESTpdf ~ Update file Delete file

v 6 Price
6.2 ITEM1 * $1,000.00 MXN 5,000 each
4 4
(*) indicates a required field
Submit Entire Response [ Update Totals ] [ Save draft ] { Compose Message } [ Excel Import

Naturgy b
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From your Business Network account
Once all the necessary data has been entered, click on “Submit Entire Response" so that the information reaches Naturgy:

Console & Docl906663483 - 20240314 PRUEBA MANUAL - EVENT C gm;gsa'gnzg 4751

Event Messages Your response to the prerequisites has been submitted.

Response History
Response Team

v Checklist

All Content e v
1. Review Event Details Name t Price Quantity Extended Price Total Cost
2. Review and Accept 4.2 Datos técnicos de los Articulos/Servicios solicitados (i PDE TEST.pdf ~ a
Prerequisites
¥ 5 Technical offer Less... | —
3. Select Lots/Line ltems Add to this section the “Technical Offer” which will be evaluated separately from the Economic Offer.

Avoid including in this file any kind of reference to your company name or to the prices of the products/services.

| 4. Submit Response

5.1 Technical offer « [ PDF TEST.pdf ~~ Update file Delete file
v 6 Price
v Event Contents 6.2 ITEM1~ d $1,000.00 \ MXN 5,000 each !
| All Content < B
(*) indicates a required field

1 Introduction

‘ . Submit Entire Response [ Update Totals ] l Save draft ] { Compose Message } [ Excel Import
2 Event information
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From your Business Network account

Click "OK" to submit the response:

v Submit this response?

Click OK to submit.

OK ‘ ‘ Cancel
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From your Business Network account

The reply has been sent to Naturgy:

Console

Event Messages

Response History
Response Team

v Checklist
1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line ltems

4. Submit Response

v Event Contents

55

t+ Docl906663483 - 20240314 PRUEBA MANUAL - EVENT

J Your response has been submitted. Thank you for participating in the event.

All Content

Name 1 Price
L.
Team contact information during the event

Purchasing contact: For the Bid Consultation process, the
main contact point
2.5 Supplier training

Suppliers can access the SAP Ariba Sourcing training guides by
clicking on the Help Centre link in the top right corner of the screen.
The three training guides take less than an hour to complete.

¥ 3 Terms and Conditions

3.1 GENERAL terms and conditions

Quantity

Naturgy b

Time remaining
@ 2 days 22:44:17

Extended Price Total Cost
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From your Business Network account

If you want to review the response sent to Naturgy, you can do so by clicking on "Revise Response":

Company Setlings ¥  FranciscoPv  Feedback Helpy  Messages

Ariba Sourcing

1 Go back to NATURGY - TEST Dashboard Desktop File Sync

Console & Docl926481684 - TEST TENDER - EVENT © 2ays 255424
Event Messages You have submitted a response for this event. Thank you for participating.

Response History

Response Team

Checklist .
:

1. Review Event Details —
All Content =
2. Review '.E".‘d Accept Name 1 Price Quantity Extended Price Total Cost
Prerequisites
¥ 1 Introduccion ;

3. Select Lots/Line ltems
¥ 11 Informacion de la Empresa

| 4. Submit Response 111 ;Quiénes somos?

Somos un grupo dedicado a la generacion, distribucian y comercializacién de energia y servicios que

trabaja para garantizar
el bienestar de las personas, el progreso de empresas y sociedad, y la sostenibilidad del planeta.

v Event Contents 1.1.2 (Qué hacemos?
Operamos en los mercados regulados y liberalizados de gas y electricidad, con una
All Content creciente de la actividad
internacional, principalmente en los siguientes ambitos:
1 Introduccién 4
2 Informacién de Compose Message

evento

/A Revise Response?

‘You have already submitted a response for this event. Click' if you would like ta revise your response.

Cancel ]

[ OK

Note: You will be presented with a screen
to accept that you want to review the

% response.
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From your Business Network account

You will be able to review your answer:

Console £ Doc1926481684 - TEST TENDER - EVENT ® Emdayn; 54930

Event Messages

Response History All Content =
Response Team

Name 1 Price Quantity Extended Price Total Cost
v Checklist L a

¥ 4 Requisitos especificos del proyecto

1. Review Event Details

4.2 Datos técnicos de los Articulos/Servicios solicitados EL PDF TEST.pdf \v
2. Review and Accept ¥ S5 Oferta Técnica More...| +
Prerequisites
5.1 Oferta técnica * (& PDF TESTpdf \/ Update file Delete file
3. Select Lots/Line Items
¥ 6 Precios $1,500,000.00 MXN 211;(?400'000'00
4. Submit Response * .
: 6.2 PRUEBA More... | + $100,000.00 MXN 10 one $1,500,000.00 MXN P =
4 (4

(") indicates a required field
v Event Contents

| All Content [ Update Totals ] [ Reload Last Bid ] [ Save draft ] [ Compose Message ] [ Excel Import ]

Note: If you are within the deadline (see time remaining), you can modify your answer and using the buttons, you can send the
change to Naturgy. IMPORTANT: Once the deadline has expired, it is not possible to make modifications.
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From your Business Network account

If you wish to exit this screen and access the main dashboard of your account without making any changes, you can do so by
clicking on “Go back to NATURGY Dashboard":

EEE Company Settings ¥  FranciscoP v Feedback Helpy  Messages

Ariba Sourcing

< Go back to NATURGY - TEST Dashboard Desktop File Sync
Time remaining
Console f= Do0cl926481684 - TEST TENDER - EVENT @ 2 days 23:47:37

Event Messages

Response History All Content o
Response Team
Name t Price Quantity Extended Price Total Cost
v Checklist L4 ~
¥ 4 Requisitos especificos del proyecto
1. Review Event Details . . . .
4.2 Datos técnicos de los Articulos/Servicios solicitados GL PDF TEST.pdf
2. Review and Accept ¥ 5 Oferta Técnica More... | +
Prerequisites
5.1 Oferta técnica * [~ PDF TEST.pdf » Update file Delete file
3. Select Lots/Line Items
¥ 6 Precios $1,500,000.00 MXN $1,500,000.00
MXN
: *
| 4. Submit Response 6.2 PRUEBA v/ More... | + |51oo.000‘o0 MXN 10o0ne  $1,500,000.00 MXN Fxv !
4 >

(*) indicates a required field

v Event Contents

| All Content Submit Entire Response [ Update Totals } { Reload Last Bid ] [ Save draft ] [ Caompose Message ] [ Excel Import

1 Introduccion
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From your Business Network account

On the main screen, you'll be able to see the event that tells you that you've participated:

w Ariba Proposals and Questionnaires v  Standard Account B @ @ FpF

NATURGY - TEST

There are no matched postings.

Welcome to the Ariba Spend Management site. This site assists in identifying world class
suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this
site in an effort to ensure market integrity.

A
Home
Events =Y
Title ID End Time | Event Type Participated
a

¥  Status: Abierto (1)

TEST TENDER - EVENT Doc1926481684 3/31/2024 11:22 AM RFP Yes

¥ Status: Finalizado (13)

20240325 CONCURSO C-CS MX RNNI TST EVENTO Doc1922767371 3/26/2024 10:00 AM RFP Yes
20240326 CONCURSO C-CC MX RNNI TST EVENTO Doc1922790414 3/26/2024 9:57 AM RFP Yes
20240325 ADJ.DIRECTA C-PA MX RNNI TST EVENTO Doc1921862836 3/25/2024 4:08 PM RFP Yes
20240325 ADJ.DIRECTA C-PC MX RNNI TST EVENTO Doc1921650628 3/25/2024 2:06 PM RFP Yes
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From your Business Network account

Naturgy will review the information provided and, if applicable, will be the awarded supplier. In the event that you are the
awarded supplier, you will be informed and you will be able to see it in your account within the event:

Company Settings v FranciscoPy  Feedback Helpvy  pessages

Ariba Sourcing

Go back to NATURGY - TEST Dashboard

Desktop File Sync

r@ Finalizado

Event Details = Docl926481684 - TEST TENDER - EVENT
Event Messages Download Content l I Review Prerequisites l l Print Event Information I l Review Bidding l l Download Bid Change Report l [ View Awards I l Download Award Summary Report l
Response History
Download Tutorials » —
) Introduccion (Section 1 0f 6) Next » E v
Response Team
Name t
¥ Checklist ¥ 1 Introduccién -
1. Review Event Details ¥ 1.1 Informacion de la Empresa '
1.1.1 zQuiénes somos?
z gfgf‘s&?s?igccept Somos un grupo dedicado a la generacion, distribucién y comercializacion de energia y servicios que trabaja para garantizar
el bienestar de las personas, el progreso de empresas y sociedad, y la sostenibilidad del planeta
1.1.2 ;Qué hacemos?
3. Select Lots/Line Items
Operamos en los mercados regulados y liberalizados de gas y electricidad. con una contribucion creciente de la actividad
internacional, principalmente en los siguientes dmbitos: v
4. Submit Response p >
» Next Section: Informacion de evento
v Event Contents . _
Event Overview and Timing Rules
All Content
Owner:  JUDITH FERNANDEZ RODRIGUEZ (3) Description:
1 Intreduccion Event Type: RFP Currency:  Mexican Peso
Commodity:  Printed and folder for stock 141118000
Informacion de Regions: MEX Mexico
evento
Publish time:  3/28/2024 10:22 AM
Teérminos y Due date:  3/28/2024 10:42 AM L
Condiciones Al

Project Owner Actions
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Naturgy flows related to supplier management

Flows implemented by Naturgy : Procurement processes

PURCHASE/REL

ORDER SHIP NOTICE RECEIPT PAYMENT

EASE ORDER CONFIRMATION SUBMISSION CONFIRMATION NOTIFICATION

SUBMISSION

Naturgy sends a The supplier Supplier sends a Naturgy confirms The supplier sends  Naturgy verifies the
purchase/release accesses its SAP Partial/Total Ship receipt of goods a partial/full invoice invoice and sends a
order through SAP  Business Network Notice through SAP  sent by the through SAP notification of
Business Network. = account. Review Business Network  supplier. The Business Network. = payment through
Supplier is notified. = the order and send  to notify Naturgy of supplier receives SAP Business
an Order shipment and the receipt Network.
Confirmation. delivery date. document through
SAP Business
Network.

Responsible for the task:

NATURGY SUPPLIER i{“
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7.1 ORDERACCESS IN YOUR BUSINESS NETWORK
ACCOUNT
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Access to the order in your Business Network account
You will receive an order-related notification from which you can access your account:

NATURGY - TEST sent a new Purchase Order a8 O

"NATURGY - TEST" <ordersender-prod@ansmtp.ariba.com=  Unsubscribe r Aa]

to me «

NATURGY - TEST sent a new order

Message from your customer NATURGY - TEST

Process order

This purchase order was delivered by SAP Business Network, For more information about Ariba and SAP Business Network, visit https://www.aribs.com,

From: To: Purchase Order
(New)

VA

.
Note: If you don't receive notifications, you can review your email notification settings. For more information: Review Or
64 how to set up email notifications for purchase orders and invoices
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Access to the order in your Business Network account
Once logged into your account, you will be able to access the order.
* If you have logged in via the order email, you will access it directly.

Here's how a purchase order is formatted in the vendor portal:

E’ Business Netwark Standard Account [ esTmooe |

Naturgy b

S]]

IPurchase Order: 4800000789 l o

Create Order Cor ation v

Order History

From:
Customer
SISTEMAS DE ADMINISTRACION ¥ SERVICIOS,

Av. Marina Nacional-50 piso
11410 Miguel Hidalga

Ciudad de Mexico

Mexico

Phane: +52 () +52(55) 5270-2400
Fax:

Payment Terms ||
60d. sicond.gral.comp. P.10/25 50 d. stcond. gral.comp. P10/25 60 &, slcond. gral.comp. P10/25

Contact Information
Supplier Address

20240219 PROVEEDOR TST MX.
Paseo de la Reforma

00810 Ciudad de México

Mesxico

Email: francisco.piuma@awale.com
Fax:

Address ID; 219971

Buyer ID: 218071

Other Information
Company Code: 0013
Purchase Group:  MOL

Purchase Organization: CCMX
Party Addisonal ID: - 218071
View less

To

20240219 PROVEEDOR TST MX
Paseo de I3 Reforma

Ciudad de México

00810 Ciudad de México
Ciudad de México

Mexico

Phane:

Fax:
Email: francisco piuma@avvale.com

|+
o]

Purchase Order
(Newi)
4800000789

Amount: $5,000,000.00 MXN
Version: 1

Track Order

aras(zum.

Efiective Date: 13 Mar 2024
Expiration Date: 31 Dec 9999

Ship Al items To

Gas Natural México
Calz. Del Vzlle 105 Ote
Col. Del Valle

Bill To

SISTEMAS DE ADMINISTRACION Y SERVICIOS,
Au. Marina Nacional-60 piso 6
11410 Miguel Hidalgo

Deliver To

66220 San Pedro Garza Garcia Ciudlad de Mexico
Nuevo Ledn Mexico
Mezico Phone: +52 () +52{55) 5279-2400
Ship To Code: 13M1 Fax:
Phone: +52 (} (8)153-0100 Buyer ID: 0013
Location Code: 13M1
Line ltems Show ltem Details
Line# Mo Schecule Lines Part #/ Description Type Rewm Qry (Unit) o Need By Unit Price e Subtotal
w1 Material 100000 (c62) & 15Mar 2024 $50,000.00 MXN $5,000,000.00 MXN

PRUEEA
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Access to the order in your Business Network
account

1. Purchase Order number

2. Order Details Tab

w

Order status (NOTE: order status may vary
depending on when it is viewed)

Buyer's Address

Order Routing Status

Dispatch of items, invoice to, deliver to

Quantity

@ N o U0 b

Subtotal

Note: The Details link to the right of each line item allows the details of the line item to be displayed.
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Access to the order in your Business Network account

1. Dateand Time

2. Order modified by
3. Order Comments
4

. Order Status

67

Y Business Network

Order Detail

Stangard Account [ TesTwoce |

Purchase Order: 4800000789

n Customer: NATURGY - TEST
Routing Status: Sent

Naturgy b

@

History
Status Comments e Changed By o Date ana Time
The ceder was queued PropogatienProcessor- 109558032 15 Mar 2024 10:18:53 AM
Order belonging 1o 20240219 PROVEEDOR TST MX-TEST is now routed to the account AN11197823835-T. PropogaicnProcessor- 100588032 15 Mar 2024 10:18:53 AM
Senn Email order was sent 1o rancisco puma@ avvale.com. OvgerDispatches - Emai 15 Mar 2024 1018756 AM
Ernail order was sent to francisco puma@avvale com ANPODispatcher- 109543017 15 Mar 2024 10°18:58 AM
Line Items

10

Status

Invoice:

Lne#  No.Schedulelines  Pan#/Desciption

Qty (Unity

PRUEBA

000 Unconfirmed

Control Keys
Order Confirmation; not aliowed

Ship Notice: not allowed

isrot ERS

Invoice Verification Type: goods receipt

Meed By

15 Mar 2024

Price

$50,000.00 MXN

Subtotal

$5,000,000.00 MXN
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Access to the order in your Business Network account

4. Order Status

|New When the supplier has received the order

Confirmed (or Partially Confirmed, if you had made a partial
confirmation)

When the order confirmation is not made

Shipped (or Partially shipped, if you have made a partial delivery)

When the Shipment Notice is Made

Received (or Partially Received)

When Naturgy has carried out the goods receipt

Returned \When goods are taken out from Naturgy

Invoiced When the invoice has been issued

Paid When the payment has been made

Modified When the order has been modified from Naturgy

Canceled When the order has been cancelled from Naturgy
Rejected When the order has been rejected by the supplier

5. History of online articles

68
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Access to the order in your Business Network account

69

Naturgy b

If you are logged in by entering your username and password, you can access the order using the navigation menu:

If the order is new, it will appear in the following menu:
.._'7.-._,"-7 Business Network ¥  Standard Account | Get enterprise account | [ ® Q@G FP

Orders

Orders Lt m It hip R m Changed orders
1 1 1 1
If the order has already been processed, you can view it here:
.._'7‘-._,"-7 Business Network ¥  Standard Account | Get enterprise account | [ W Q@ FP
Home Enablement Discovery v Workbench Orders Fulfillment ~ Invoices ~ Payments ~ Catalogs ~ More v Create v |
Orders
© Need mize your view of the data? Create your own id more by navigating to the Workbench page. Go to Workbench x

Orders items to confirm Items to ship Return items New orders Changed orders

Note: Whether you are searching through the New Orders menu or from Orders, the system provides you with
the option to apply filters to your search for ease.
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Access to the order in your Business Network account

Apply filters to your search for ease:

9 2 0 0 4 2 1

Orders Items to confirm Items to ship Return items New orders Changed orders Orders to invoic
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days
Orders (9)
. . ' At
|v Edit filter I | |Last 31 days
Customers Order numbers Creation date Order status
Select or type selections o Type selection Last 31 days v Include v Select or type (=]

(@) Partial match () Exact match

Show more

Resend Failed Orders | CB °

e

Qrder Number Customer Amount Date Order Status Amount Invoiced Actions

4500005734 NATURGY - TEST $10000000 MXN Mar 27, 2024 Partially Received

Once you have found your order, you will be able to access it.

Note: The order can be viewed in the same way by accessing the order notification email received in your email

20 OS by accessing it from the menu of your Business Network account.

Naturgy b
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7.2 ORDER CONFIRMATION
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Access to the order in your Business Network account

When you access the order, the system will allow you to confirm it:

Create Order Confirmation

Example of a Purchase Order confirmation:
Click on "Create Order Confirmation" and select "Confirm Entire Order":

Purchase Order: 4800000789

Create Order Confirmation v

Confirm Entire Order

Update Line ltems listory

Reject Entire Order

From: To:

Customer 20240219 PROVEEDOR TST MX
SISTEMAS DE ADMIMNISTRACION Y SERVICIOS, Paseo de la Reforma

Av. Marina Nacional-60 piso 6 Ciudad de México

11410 Miguel Hidalgo 00810 Ciudad de México
Ciudad de Mexico Ciudad de México

Mexico Mexico

Phone: +52 () +52(55) 5279-2400 Phone:

Fax: Fax:

Email: francisco.piuma@avvale.com

Enter the confirmation number and fill in at least the required fields.

Note: Required fields are indicated with an asterisk (*).
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Purchase Order

(New)

4800000789

Amount: $5,000,000.00 MXN
Version: 1

Track Order
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Access to the order in your Business Network account

Confirming PO Exit Next
Confirm Entire . .
Order v Order Confirmation Header * Indicates required field
Review Order mation £
Confirmation I Confirmation #: CONF1 ‘l

Purchase Order # 4800000789

Customer:  NATURGY - TEST

/I\ NATURGY - TEST requires that you fully confirm line items before you can add them to ship notices, service sheets, or
invoices. If you change or reject a line item, it cannot be added to ancther document.

Supplier Reference:

Shipping and Tax Information

Est. Shipping Date: Est. Shipping Cost: ‘ ‘
Est. Delivery Date:* | 28 Mar 2024 Est. Tax Cost: ‘ ‘
Comments:
£

Click "Next" to continue:
Confirming PO Previous Exit

Confirm Entire N R
Order Confirmation Update
Review Order Confirmation #  CONFL
Confirmation Supplier Reference
Attachments:
Line Items
Line#  Part #/ Description Type Oty (Unit) Need By Unit Price Subtotal
1 Material 100.000 (C62) (i 15 Mar 2024 $50,000.00 MXN $5,000,000.00 MXN
PRUEBA

Current Order Status:

100.000 Confirmed With New Date (Estimated Delivery Date: 28 Mar 2024)

Check that the data is OK and click on "Submit" to send the order confirmation to Naturgy.
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Access to the order in your Business Network account

After the order confirmation is created, the order status becomes: Confirmed.

Naturgy b

In addition, you will be able to see in related documents, the confirmation document:

Purchase Order: 4800000789

Create Order Confirmation v Create Ship Notice

Order Detail Order History

From:
Customer

SISTEMAS DE ADMINISTRACION Y SERVICIOS,

Av. Marina Nacional-60 piso 6
11410 Miguel Hidalgo

Ciudad de Mexico

Mexico

Phone: +52 () +52(55) 5279-2400
Fax:

Payment Terms "

To:

20240219 PROVEEDOR TST MX
Paseo de la Reforma

Ciudad de México

00810 Ciudad de México

Ciudad de México

Mexico

Phone:

Fax:

Email: francisco.piuma@avvale.com

60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25

Contact Information
Supplier Address

20240219 PROVEEDOR TST MX

Paseo de la Reforma
00810 Ciudad de México
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Purchase Order

(Confirmed)
AZ00000789

Amount: $5,000,000.00 MXN
Version: 1

Track Order

Routing Status: Acknowledged

External Document Type: Pedido Norma Compras (ZNC1)

Effective Date: 13 Mar 2024

Expiration Date: 31 Dec 9999
IRelated Documents: CONF1 l
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Access to the order in your Business Network account

After placing the order confirmation, the button to create a shipping notification will be enabled:
Create Order Confirmation v Create Ship Notice

Click on "Create Ship Notice":

Type the shipment number in the "Packing Slip ID" field and fill in at least the required fields.

If you wish, you can add attachment crete ship notice
- - = = = * Indicates required field
Also indicate the shipping quantity.
SHIP FROM DELIVER TO
20240219 PROVEEDOR TST MX Update Address ‘Gas Natural México Update Address
Ciudad de México San Pedro Garza Garcia
Ciudad de México Nuevo Leén
Mexico Mexico

v Ship Notice Header

SHIPPING TRACKING
I Packing Slip ID:* ‘ ADE1 I Carrier Name: N~

Service Level:
Inveice No.: ‘ ‘

Requested Delivery Date: -

I Ship Notice Type* | Actual I

Shipping Date:

I Delivery Date: ‘ 28 Mar 2024 ‘l

Note: Required fields are indicated with an asterisk (*).
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Access to the order in your Business Network account

Once you have filled in the fields, click "Next".

Check that the data is correct and click "Submit" to create the Shipment Notice:

Create Ship Notice

Confirm and submit this document.

SHIP FROM

20240219 PROVEEDOR TST MX

Paseo de la Reforma
00810 Ciudad de México
Ciudad de México
Mexico

Ship Notice Header

SHIPPING

Packing Slip 1D:

Invoice No.:

ADEL
ADE1

Requested Delivery Date: --

Ship Notice Type:

Actual

Actual Shipping Date: --

Actual Delivery Date:

28 Mar 2024 12:00:00 PM

Gross Volume:  --

Gross Weight: --

77

Previous Save

DELIVER TO

Gas Natural México

Calz. Del Valle 105 Ote

Col. Del Valle

66220 San Pedro Garza Garcia
Nuevo Leén

Mexico

TRACKING

Tracking information not provided.

=3

Exit

Naturgy b
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Access to the order in your Business Network account

After the dispatch notification is created, the order status becomes: Shipped or Partially Shipped (depending on the case).

In addition, you will be able to see in related documents, the shipping documents:

Purchase Order: 4800000789 m

Create Order Confirmation

|«
i

Order Detail Order Histary
From: To: Purchase Order
Customer 20240219 PROVEEDOR TST MX (Shipped)
SISTEMAS DE ADMINISTRACION Y SERVICIOS, Paseo de la Reforma 1800000789
Av. Marina Nacional-60 piso 6 Ciudad de México Amount: $5,000,000.00 MXN
11410 Miguel Hidalgo 00810 Ciudad de México Version: 1
Ciudad de Mexico Ciudad de México
Mexico Mexico
Phone: +52 () +52(55) 5279-2400 Phone: Track Order
Fax: Fax:

Email: francisco.piuma@avvale.com

Payment Terms ' f

Routing Status: Acknowledged
External Document Type: Pedido Norma Compras (ZNC1)
. Effective Date: 13 Mar 2024
Conta_ct Information Expiration Date: 31 Dec 9999
Supplier Address

Related Documents: ADE1
20240219 PROVEEDOR TST MX

CONF1
Paseo de la Reforma
00810 Ciudad de México

60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25
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Order invoice

In order to be able to make the invoice, Naturgy has to receive the goods. From that moment on, the supplier can proceed
to create the invoice:

Create Order Confirmation v Create Ship Notice Create Invoice v

Purchase Order: 4800000789 =
Create Order Confirmation v Create Ship Notice

Standard Invoice

Click on "Create Invoice" and select "Standard Invo

I~
op

Order Detail Order History Credit Memo

Line-Item Credit Memo

Enter the invoice number and fill in at least the required ftields.

Create Invoice Update Save Exit Next
¥ Invoice Header * Indicates required field Add to Header v
Summary
Purchase Order: 4800000789 _?l;b:?rtal: ss,ooo,ogg.gg mx View/Edit Addresses
S otal Tax:
I Invoice #: ‘ | l Amount Due: $5,000,000.00 MXN

I Invoice Date:* ‘ 28 Mar 2024 l

Service Description: ‘ ‘

Remit To: 20240219 PROVEEDOR TST MX.

Ciudad de México
Ciudad de México
Mexico
Bill To:  SISTEMAS DE ADMINISTRACION Y
SERVICIOS,

Feedback

Miguel Hidalgo
Ciudad de Mexico

Mexico d
g

; "(p
\

gso Note:ltisimportant to note that both Naturgy and the suppliers themselves will be able to make Delivery ‘rj
Notes



MANAGE TRANSACTIONS - This page only applies to transactions in Mexico N atu rg g '/

Order invoice

Tax G)
Make sure the tax is defined at the header level and the
category is "0% USO MX"

s
1

(@) Header level tax (D (_J Line leveltax &

Category:* | 0% USO MX TST v

It is mandatory to attach the XML validated by the
supplier’'s PAC. Click "Add to Header" and select "Attachme  add o Header v

Tax

Shipping Cost

Shipping Documents
[ Special Handling

Payment Term

Additional Reference Documents and Dates

Click “Choose File", select the document on your computer:  commen
click "Add Attachment" to be added to the invoice. [ Aachment

*Attachments

The total size of all attachments cannot exceed 100MB

Choose File | No file chosen Add Attachment

Name

D 713_FACTL.xml

Ly Delete
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Order invoice

Once you have filled in the details, click on "Next":

Create Invoice Previous Save Exit

Confirm and submit this document. It will not be electronically signed according to the countries of origin and destination of invoice. The document's originating country is:Mexico. The document's
destination country is:Mexico.

In the invoice summary that will appear in the system, check that all the information is OK and if so, click "Submit". If not,
correct the data.

Once you have clicked on "Submit" the system will create and send the invoice. The status of the order will be: Invoiced.

In addition, you will be able to see in related documents, the invoice:

Purchase Order: 4800000736 m

Create Order Confirmation v Create Ship Notice Create Invoice v X =]
Order Detail Order History
From: To: Purchase Order
Customer TST INTEGR MX RNNI 1 (Invoiced)
UNION FENOSA MEXICO S.A. DE CV. Paseo de la Reform Z8UU0UU0736
CALLE JAIME BALMES 8 703 Distrito Federal Amount: $100,000.00 MXN
11410 LOS MORALES POLANCO 00810 Distrito Federal Version: 1
Ciudad de Mexico Ciudad de México
Mexico Mexico
Phone: +52 () +52(55)52792400 Phone: Track Order
Fax: Fax:
Email:
Payment Terms ' { Routing Status: Acknowledged
60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25 ExtemalDocument.Tyne: Redido Norma.Compras (ZNC1)
Related Documents:
Contact Information FA(,?A*:;?;OEOBG
Supplier Address

TST INTEGR MX RNNI 1
Paseo de la Reform
00810 Distrito Federal
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Credit Memo

To make a credit on demand, the steps to be carried
out are as follows:

21 0 0 0 0 0

SearCh for the Order you Want to process USing the Orders Items to confirm Items to ship Return items New orders Changed orders
Search englne or Vla the "Orders" tab Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days

Orders (21)

v Edit filter
Customers Order numbers
Select or type selections (=)} \_'4800000735 ® \ Type selection

() Partialmatch (@) Exact match

Reset
Purchase Order: 4800000736 m

Create Order Confirmation v Create Ship Notice Create Invoice v L [=
Order Detail Order History
From: To: Purchase Order
n n . . ﬁ:ﬁgln:rmos/a MEXICO SA. DE . TST INTEGR MX RNNI 1 (Invoiced) 6
A 28 de | i 43 0
On the "Order Details" tab, verify that the order is UNioN FENoss Hexico S Paseo de a Reorm
. . . . . . . g“;odLgS’\’;‘AORALES POLANCO 00810 Distrito Federal Version: 1
invoiced and that the invoice is available in the Cludad de erico
n n . Phone: +52 () +52(55)52792400 Phone: Track Order
Related Documents" section: Fo
Payment Terms ' Routing Status: Acknowledged

60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25 External Document Type: Pedido Norma Compras (ZNC1)
Related Documents:

Contact Information | FA%{;??;OSOBG |

Supplier Address

TST INTEGR MX RNNI 1

Paseo de la Reform
00810 Distrito Federal
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Credit Memo

Click on the invoice you want to make the credit memo:

Purchase Order: 4800000736

Create Order Confirmation v

Order Detail Order History

From:

Customer

UNION FENOSA MEXICO S.A. DE CV.
CALLE JAIME BALMES 8 703

11410 LOS MORALES POLANCO
Ciudad de Mexico

Mexico

Phone: +52 () +52(55)52792400

Fax:

Payment Terms

Create Ship Notice Create Invoice v

To:

TST INTEGR MX RNNI 1
Paseo de la Reform
Distrito Federal

00810 Distrito Federal
Ciudad de México
Mexico

Phone:

Fax:

Email:

60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25

Contact Information
Supplier Address

Click on "Create Line-ltem Credit Memo":

84

Invoice: FAC_4800000736

Create Line-Item Credit Memo

Cancel  Print

Detail Scheduled Payments

Standard Invoice

Status
Invoice:
Routing:

Invoice Number.
Invoice Date;
Original Purchase Order:
Receipt
Submission Method:
Origin:
Source Document:

History

Sent

Acknowledged

FAC_4800000736

Thursday 25 Jan 2024 10:44 AM GMT+01:00
4800000736

5000015959

Online

Supplier

Order

Download PDF v

|«
b

Purchase Order

(Invoiced)
4800000736

Amount: $100,000.00 MXN
Version: 1

Track Order

Routing Status: Acknowledged

Exte \ ras (ZNC1)
R d Documents: FAC_4800000736

TIOTE(S) »

Export cXML
Subtotal: $1,000.00 MXN
Total Tax $0.00 MXN
Amount Due: $1,000.00 MXN

Previous

Attachment(s)

Naturgy b




MANAGE TRANSACTIONS Naturgy b

Credit Memo

In the form for creating the subscription, indicate at least the required fields:

Create Line-ltem Credit Memo Update Save Exit

Credit Memo Type

You are creating a Credit Memo with Quantity Adjustment

¥ |nvoice Header * [Indicates required field Add to Header

Summary

: , Subtotal: $-1,000.00 MXN e
Credit Memo #:* | ABO_4800000736 Total Tax: $0.00 MXN View/Edit Addresses

Amount Due: $-1,000.00 MXN

Credit Memo Date:* | 28 Mar 2024

Original Invoice No: FAC_4800000736

Original Invoice Date: 25 Jan 2024
Remit To: TST INTEGR MX RNNI 1

Distrito Federal
Ciudad de México
Mexico

Bill To:  UNION FENOSA MEXICO S.A. DE CV.

Note: The original invoice number is reflected by default.

Note: Required fields are indicated with an asterisk (*).
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Credit Memo

The credit memo will be filled in with the same details as the original invoice.

Tax ()
'3::!:3' Header level tax (V) '::___:3' Line level tax (1)
Remove

Category:*| USO MXTST ~ Taxable Amount: | $-1,000.00 MXN

Location: Tax Rate Type:

Description: Rate(%): 0
P Tax Amount:  $0.00 MXN
Regime: N2

Note: It is recommended to check the "Taxes at the header level" section within the "Taxes" section.

Verify that the “Supplier VAT/Tax ID" and "Customer VAT/Tax ID" fields are indicated by default:

Supplier VAT Customer VAT
Supplier VAT/Tax ID:* | FERM890624DR4 Customer VAT/Tax ID:* | UFM030725D36
Comment

Reason for Credit Memo: * Returning
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Mexico

Credit Memo Comment

Naturgy b

Include a comment in the "Reason for Credit Memo" fi¢ Rreason for Credit Memo:* - Returning

Default Credit Memo
Comment Text:

Add to Header v

It is mandatory to attach the XML validated by the supplier’'s |
Click "Add to Header" and select "Attachment™: | Shipping Cost

Shipping Documents
[ Special Handling
Payment Term

Additional Reference Documents and Dates

Click “CHoose File", select the document on your computer ar ————
i Attachment
click "Add Attachment" to be added to the compost.
*Attachments

The total size of all attachments cannot exceed 100MB

Choose File | No file chosen Add Attachment

Name

D 713_FACTL.xml

Ly Delete
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Credit Memo

Verify that the information on the subscription lines is correct and click on "Next":

. 1 Line Items, 1 Included, 0 Previously Fully Invoiced
Line Items

Insert Line Item Options.

Tax Category: | o USO MX TST Shipping Documents Special Handling Discount Add 1o Included Lines
No. Include Type Part # Description Customer Part # Quantity Unit Unit Price Subtotal
10 Gl MATERIAL Articulo Test 10 EA $1,000 MXN $1,000.00 MXN
Receipt Details Receipt Line # 1
Pricing Details Price Unit: | ga Price Unit Quantity:* | 1
Unit C 1 Descript
Additional Fields employeeNumber.
. Rerr
Classification Domain: | ERPCommodityCode Code: | 781415000 c
L
Line Item Actions Delete

Review all information and, if correct, click "Submit"
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Credit Memo

Review all the information and, if correct, click "Submit":

Create Line-ltem Credit Memo Previous Save Exit

Confirm and submit the line-item credit memo. It will not be electronically signed according to the countries of origin and destination of invoice. The document's originating country is:Mexico. The document’s destination
country is:Mexico.

Line-Item Credit Memo

(Original Invoice No: FAC_4800000736)

Credit Memo Number: ABQ_4800000737 Subtotal: $-1,000.00 MXN
redit e > rsday 4 4:05 PM GMT+01:00 Total Tax $0.00 MXN
QOriginal Invoice Number: FAC_4800000736 Amount Due: $-1,000.00 MXN

Original Invoice Date: Thursday 25 Jan 2024 10:44 AM GMT+01:00
Original Purchase Order: 4800000736
Receipt: 5000015959

REMIT TO: BILLTO: SUPPLIER:

TST INTEGR MX RNNI 1 UNION FENOSA MEXICO S.A. DECV. TST INTEGR MX RNNI 1
Postal Address: Postal Address: Postal Address:

Paseo de la Reform CALLE JAIME BALMES 8 703 Paseo de la Reform
Distrito Federal 11410 LOS MORALES POLANCO Distrito Federal

00810 Distrito Federal Ciudad de Mexico 00810 Distrito Federal
Ciudad de México Mexico Ciudad de México
Mexico Address ID: 0868 Mexico

Phone : +52 () +52(55)52792400

Once you have clicked on "Submit" the system will create and
send the credit. You will be able to see in related documents,
the invoice:
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Purchase Order: 4800000736

Create Order Confirmation v

Order Detail Order History

From:

Customer

UNION FENOSA MEXICO S.A. DECV.
CALLE JAIME BALMES 8 703

11410 LOS MORALES POLANCO
Ciudad de Mexico

Mexico

Phone: +52 () +52(55)52792400
Fax:

Payment Terms [

Create Ship Notice Create Invoice v

To:

TSTINTEGR MX RNNI 1

Paseo de la Reform

Distrito Federal

00810 Distrito Federal

Ciudad de México

Mexica

Phone:

Fax:

Email: judith.fernandez @viewnext.com

60 d. sicond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25 60 d. s/cond.gral.comp. P.10/25

Contact Information
Supplier Address

TST INTEGR MX RNNI 1
Paseo de la Reform

00810 Distrito Federal

Naturgy

Purchase Order

(Received)
4800000736

Amount: $100,000.00 MXN
Version: 1

Track Order

Routing Status: Acknowledged
ras (ZNC1)

ABO_4800000736
TRC 8000007 38

More(3) »
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Direct invoice

To create a direct invoice (invoice without purchase order), click:

w Business Network v  Standard Account | Get enterprise account _ < QA ® MR
Home Enablement Discovery v Workbench Orders v Fulfillment v Invoices v Payments v Catalogs v More v Create wv| | see
\
Jd
Leads v In Location v | By Product Q Non-PO Invoice
= b ... ) oy
\ é{ .7 Service Entry Sheet
A 3 = k) : V Pp————— »
‘ Overview  Getting started® Create Posting
Create Non-PO Invoice Next Exit

) For a trading relationship already on SAP Business Network
The Naturgy customer will be selected fory

Customer: NATURGY - TEST v ‘

By default, select Standard Invoice

I Type of Invoice: . Standard Invoice |

() credit Memo

To continue:

For a new trading relationship

You can create a non-PO invoice for a buying organization with whom you want to establish a trading relationship and transact on SAP Business Network. To create a non-PO invoice, More

Invoice New Customer (Requires Customer Code)

91 == = ==



MANAGE TRANSACTIONS

Direct invoice

Enter the invoice number and fill in at least the required fields.

¥ Invoice Header * Indicates required field Add to Header v

Summary

Subtotal: $0.00 MXN
| Total Tax:  $0.00 MXN
Amount Due: $0.00 MXN

I Invoice #:* | INV2

I Invoice Date:* | 28 Mar 2024

Service Description: ‘ ‘

Remit To:  TST INTEGR MX RNNI 1

Distrito Federal
Ciudad de México
Mexico

Choose Address NATURGYUAT ~

BillTo:  NATURGY

MADRID
Madrid
Spain

Supplier VAT

View/Edit Addresses

IMPORTANT: In direct invoices you must inform SupplierVATfTaxID:" FERMB90624DR4

Tax Exchange Rate

the license plate nhumber.

Exchange Rate from* ‘ 0.0559
Mexican New Peso to

Euro:

customerOrderNo: ‘

IemployeeNumber: ‘ 00001246

Note: Required fields are indicated with an asterisk (*).
92

Customer VAT

Customer VAT/Tax ID:*

Naturgy b

SAS9803017T8




MANAGE TRANSACTIONS - This page only applies to transactions in Mexico Natu rgg '/

Order invoice

Tax G)
Make sure the tax is defined at the header level and t
category is "0% USO MX"

(@) Header leveltax (_) Line leveltax &

Category:* | 0% USO MX TST v

It is mandatory to attach the XML validated by the
supplier’'s PAC. Click "Add to Header" and select "Attachme  add o Header v

Tax

Shipping Cost

Shipping Documents
[ Special Handling

Payment Term

Additional Reference Documents and Dates

Click “Choose File", select the document on your computer:  commen
click "Add Attachment" to be added to the invoice. [ Aachment

*Attachments

The total size of all attachments cannot exceed 100MB

Choose File | No file chosen Add Attachment

Name

D 713_FACTL.xml

Ly Delete
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Direct credit memo

To create a direct credit memo, click "Create" and select “Non-PO Invoice":

w Business Network v  Standard Account Get enterprise account \ - w Q @ MR
Home Enablement Discovery v Workbench Orders v Fulfillment v Invoices v Payments v Catalogs v More v |Create V| [ eee

| \

Leads v In Location v | By Product Q Non-PO Invoice
= p _
\&'{ V.o - Service Entry Sheet
-~ A = ? - k —— 5
‘ Overview Getting startede Create Posting

Select the customer and the invoice type option "Credit Memo". Subsequently, click on "Next":

Create Non-PO Invoice Next Exit

For a trading relationship already on SAP Business Network

Customer: | NATURGY - TEST ~

Type of Invoice: ': ) Standard Invoice

'6' Credit Memo

For a new trading relationship

You can create a non-PO invoice for a buying organization with whom you want to establish a trading relationship and transact on SAP Business Network. To create a non-PO invoice, More

Invoice New Customer (Requires Customer Code)

94
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Direct credit memo

In the header information, you must fill in the mandatory data "Credit Memo Number" and “Credit Memo Date". In
addition, you must upload the license plate number in the "Supplier Reference" field. This field does not have any
validation, so it is important to indicate the correct license plate number so that it can be processed without any errors

Create Credit Memo Next Exit

Header Information

* Indicates required field

l:‘ Information Only. No action is required from the customer.

Credit Memo Number:* | ABO_480009203 ‘

; -+ | 28 Mar 2024 ‘
Credit Memo Date: ‘ Customer Reference: ‘ ‘
Supplier Account 1D #: ‘ Supplier Reference: ‘ 44136350 I
Address
Remit To: You have not configured remittance addresses. Bill To:

Add them on the Settlement page in the Configuration area.

Choose Address: NATURGYUAT ~

Next, yvou'll need to choose the peme: 1T ITECR RS peme: HTREY
) y Paseo de la Reform Department Name:
Add . ODCi)SEErligotizgrietroaLederal o s
address in the drop-down menu where they appe % ciuas ae o Aidress vacid
exico Spain

All the companies of the Naturgy group: remance | | e

Account Receivable ID: ‘ ‘

I:‘ Tax paid through a Tax Representative

95 Supplier VAT/Tax ID: ‘-‘ KJSWA431021YFO ‘
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Direct credit memo

You will also have to choose the address of the issuer and recipient of the invoice by filling in the mandatory data:

Issued By: Invoice Recipient:

Name-+ | TST INTEGR MX RNNI 1 Choose Address: | 0868-UNION FENOSA MEXICO S.A.DE ... v

Name:+ 0868-UNION FENOSA MEXICO S.A. DE CV

Department Name:

Department Name:

Email Address:

Email Address; = dummy@dummy.com

Address 1:* | Paseo de la Reform

Address 2 Address 1:* | CALLE JAIME BALMES 8 703
Municipality: | Distrito Federal Address 2:
Postal Code:* | 00810 Municipality:
City:* | Distrito Federal Postal Code:* | 11410
State:* | Ciudad de México [MX-CMX] v City:* ' LOS MORALES POLANCO
Country/Region: * | Mexico [MEX] ~ State:* | Ciudad de México [MX-CMX] A
This selection will refresh the page content Country/Region: * Mexico [MEX] v

This selection will refresh the page content
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Direct credit memo

You must add the amount to be paid in the "Adjustment in Subtotal" field. This amount must be negative. Then click
“Next”.

Adjustment

Adjustment in Subtotal: | $-1,000.00 MXN (Amount must be Negative.)




GESTIONAR TRANSACCIONES - This page only applies to transactions in Mexico Natu rnQy '/

Direct credit memo

You must add the amount to be paid in the "Adjustment in Subtotal" field. This amount must be negative. Additionally you
must click on "Create Tax" you must select "0% USO MX" and add the XML validated by the PAC of the supplier.

Adjustment
Adjustment in Subtotal: | $-1,000.00 MXN (Amount must be Negative.)
Adjustment in Tax Create Tax v
Tax Category Tax Rate Taxable Amt Tax Location Description

USO MX TST 0%
$-1,000.00 M> ‘ ‘
USO MX TST

Mexican New Peso to Euro Exchange Rate:* ‘ 0.0559 ‘

Adjustment in Special Handling: ‘ ‘ (Amount must be negative.)
Adjustment in Shipping: ‘ ‘ (Amount must be negative.)
Attachments

The total size of all attachments cannot exceed 100MB

Choose File | No file chosen Add Attachment

Next Exit
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Direct credit memo

Lastly, check the steps and click "Submit"

Create Credit Memo Previous Exit

Confirm and submit this document. It will be electronically signed according to the countries of origin and destination of invoice. This transaction qualifies as Cross-Border trade. The document's originating country is:Mexico. The document's destination country is:Spain.

Credit Memo
Credit Memo Number: CREDITMEMOL Subtotal: ~ $-1,000.00 MXN
Credit Memo Date: Thursday 28 Mar 2024 4:57 PM GMT+01:00 Total Tax: $0.00 MXN  0.00 EUR
Amount Dug: ~ $-1,000.00 MXN
(1 Mexican New Peso = 0.0559 Euro)
CUSTOMER: BILL FROM: REMIT TO:
0868-UNION FENOSA MEXICO S.A. DE CV. TSTINTEGR MX RNNI 1 TSTINTEGR MX RNNI 1
Postal Address: Postal Address: Postal Address:
CALLE JAIME BALMES 8 703 Paseo de la Reform Paseo de la Reform
11410 LOS MORALES POLANCO 00810 Distrito Federal 00810 Distrito Federal
Ciudad de México Ciudad de México Ciudad de México
Mexico Mexico Mexico

Address ID: 0868
Email: dummy@dummy.com

SUPPLIER: BILLTO:

TST INTEGR MX RNNI 1 NATURGY

Postal Address: Postal Address;

Paseo de la Reform AVDA. DE SAN LUIS-77
00810 Distrito Federal 15212 MADRID

Ciudad de México Madrid

Mexico Spain

Email Address ID: NATURGYUAT

w Business Network Standard Account [ TESTMODE | ®@

Invoice CREDITMEMOL1 has been submitted.

The subscription will be createc

« Print a copy of the invoice.
« Exit invoice creation.

e

© 2022 SAP SE or an SAP affiliate company. All rights reserved. Privacy Statement  Security Disclosure  Terms of Use
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Rejected invoice

To view the rejected invoices (invoices with and without order), go to:

w Business Network v  Standard Account | Get enterprise account - QA @ 1T
Home Enablement Discovery v Workbench Orders v Fulfillment v Invoices v Payments v Catalogs v More v Create v | eee
f | - I
J
Leads v Credit Memos ly Product Q

PRV AT > S

Timestamp Verification

Overview Getting startede

Drafts
O | O O \ ( O | | V
Open postings Matched Leads Invited Leads Enablement Tasks
Ultimos 90 dias ‘ Ultimos 90 dias ‘ Ultimos 90 dias

Then click on the tile "rejected invoices”. Doing so will display the list of rejected invoices.

Invoices

mﬂgi; Customer Reference Invoiced Date - Amount Routing Status Invoice Status From address

Need t tomi: i f the data? Creat tiles, filters, and b igating to tl Fac34_4800 . Gi de Inst taci !

@ Need to customize your view of the daf reate your own tiles, save filters, and more by navigating to ac34_. NATURGY - TEST 4800000710 Jan 10, 2024 $1500000 MXN Acknowledged Rejected rupo. _e nstrumentacion
000710 y Medicion, Iztacalco, CD...
FAC1_48000 . Grupo de Instrumentacion |
NATURGY - TEST 4800000712 Jan 9, 2024 $1500000 MXN Acknowledged Rejected .

00712 y Medicion, Iztacalco, CD... !

4 9 3 6 0 FACLAB000  pruray - TEST 4800000711  Jan 9, 2024 $1500000 MXN  Acknowledged Rejected Grupo de Instrumentacion

00711 y Medicion, Iztacalco, CD...

Invoices Rejected invoices Overdue invoices - Not FAC3 48000 Grupo de Instrumentacion
. NATURGY - TEST 4800000711 Jan 9, 2024 1500000 MXN Acki ledged Rejected
approved 00711 an s $ cknowledge electe y Medicion, Iztacalco, CD...
Last 31 days Last 31 days Last 31 days
FAC2_48000 R Grupo de Instrumentacion H
NATURGY - TEST 4800000711 Jan 8, 2024 $1500000 MXN Acknowledged Rejected L.

00711 y Medicion, Iztacalco, CD...
FAC2_48000 Gi de Insts taci |

- NATURGY - TEST 4800000712 Jan 9, 2024 $1500000 MXN  Acknowledged Rejected rupo ce fnsirumentacion
00712 y Medicion, Iztacalco, CD... !
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Rejected invoice

Click on the invoice number to open it and see the reason for rejection.

Invoice

Number Customer Reference Invoiced Date Amount Routing Status Invoice Status
Fac34_4800 -
033716 NATURGY - TEST 4800000710 Jan 10, 2024 $1500000 MXN Acknowledged Rejected
FAC1_48000 .
00712 NATURGY - TEST 4800000712 Jan 9, 2024 $1500000 MXN Acknowledged Rejected
Invoice: Fac34_4800000710 m

Below, in "Details" you can
see the reasons Why the Edit Create Line-ltem Credit Memo Print Download PDF w Export cXML
invoice was rejected.

Detail Scheduled Payments History

Click "Edit & Resubmit" to

Rejected Invoice:

correct the invoice and Reasons: ,
INV-38: The invoice was successfully received.
INV-54: Comments from NATURGY - TEST: Success
resend. s

INV-54: Comments from NATURGY - TEST: VFO003 Datos Fiscales - CFDI40102: El resultado de la digestidon debe ser igual al resultado de la desencripcién del sello.
INV-54: Comments from NATURGY - TEST: VF0015 Sello Digital del Emisor - Validacion de Sello Digital: Sello Invalido

INV-54: Comments from NATURGY - TEST: VF0017 Timbre Fiscal Digital - Validacién del Sello del Timbre Fiscal Digital: Sello Invélido

INV-55: The invoice status has been successfully updated to Rejected by NATURGY - TEST.

VF0003 Datos Fiscales - CFDI40102: El resultado de la digestion debe ser igual al resultado de la desencripcion del sello.
VFO015 Sello Digital del Emisor - Validacién de Sello Digital: Sello Invélido
VF0017 Timbre Fiscal Digital - Validacion del Sello del Timbre Fiscal Digital: Sello Invalido

Edit & Resubmit
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Payment Status

TO VieW the payment, C“Ck Or w Business Network ¥  Standard Account | Get enterprise account | _ « o @ TT

Home Enablement Discovery v Workbench Orders v Fulfillment v~ Invoices v Catalogs ~ More ~ Create v | e

f Early P 1t
Invoices ary Fayments
Scheduled Payments

© nNeed to customize your view of the data? Create your own tiles, save filters, and more by navigating to the Work! :nch X
Remittances

Early Payment Rules

49 36 0 U 0 0

Invoices Rejected invoices Overdue invoices - Not Overdue invoices - Approved Invoices pending approval Approved invoices pending
approved payment
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days

The invoices issued with your payment proposal will appear below :

Scheduled payments (1)

v Editfilter | [ Last80days |
Customers Invoice number Payment proposal ID Payment date range
Select or type selections (=1l Type input Type selection Last 90 days v

(® Partial match  (0) Exact match

Show more Apply Reset

_—
(& 2

Invoice Payment Proposal Customer Method Scheduled Payment Date Settlement Date Remaining Days Amount Due Status
FAC18_4800000710 i221100011202400100 NATURGY - TEST Other Feb 25, 2024 0 $1740000 MXN On Hold
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Payment Status

If you access the payment proposal, you can see the details :

Scheduled payment:332400001120240010013S2A

© Your customer placed this scheduled payment on hold. Your customer may require an additional approval, or correction invoice to resolve a problem.

Expected settlement date

Feb 25, 2024

Total invoice amount

$1,740,000.00 MXN

Details Payment timeline and history History

Payment details
Customer

NATURGY - TEST

105

Invoice

FAC18_4800000710

Status

On Hold

Scheduled payment

332400001120240010013S52A

Early payment status

Not Eligible

Naturgy b

Total settlement amount

$1,740,000.00 MXN

@ L
Invoice amount Settlement amount
$1,740,000.00 MXN $1,740,000.00 MXN




Naturqy b

08

NEGOTIATION AND SIGNING OF
CONTRACTS



HOW TO RESPOND TO TENDERS Naturgy Y4

Naturgy flows related to tenders

Flows implemented by Naturgy : Processes from sourcing to contract

EVENT EVENT ANALYSIS AND CONTRACT CONTRACT
PUBLICATION RESPONSE AWARD NEGOTIATION SIGNING

Naturgy invites supplier = Supplier accesses its At the end of the event, = Naturgy and the Naturgy and the
to participatein a SAP Business Network  Naturgy analyzes the supplier negotiate the supplier sign the
sourcing event account. Accepts terms  response of the contract through SAP contract digitally or on
(RFP/Auction) of the event and participating suppliers Business Network until = paper (as agreed).
submits its offer on and makes the award. the document to be
event items. The supplier is notified = signed is agreed.
of the result of the
award.

Responsible for the task:

NATURGY SUPPLIER SHARED TASK

107 Note*: When awarding an event, Naturgy may require the supplier to negotiate and sign a contract.
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CONTRACT NEGOTIATION

You will receive a notification of this type:

CW30366 - TST CONTRACT: Negotiate Contract | @siEieseseiss) secuices = a To access the System you can click on

S .;\;::;(A‘dministrator <no-reply@eusmtp ariba com> @ 1224pm (hace 1minuto) ¢ € 3 the li n k "Click here" and reVieW the

A p— . documents associated with the task.

NATURGY - TEST

CW30366 - TST CONTRACT: Negotiate Contract DOCU ments can be downloaded from the
Task title: Negotiate Contract System Or from the emall |tself
(attachments).

Task description: send drafted agreement to supplier for review and updates

The following notes might also be helpful to you:
Please review the contract

This email is being sent to you because you are a reviewer of a document that
has been submitted for review.

This email originated from the Ariba system used by NATURGY - TEST and
was originally sent to:

System Reference:|Click Here fo access the system.

You are receiving this email because your customer, NATURGY - TEST, has identified you as the appropriate
contact for this comespondence. If you are not the correct contact, please contact NATURGY - TEST.
Offices | Data Policy | ContactUs | Customer Support

Powered by SAP Ariba

|4=

4 archivos adjuntos + Analizado por Gmail O

e ———— T

&

1 08 Acuerdo Principa... Cuﬂdicione;—;en. . Lista de .PrECiO.S‘Xls AnexoPaisMexic.. 7
m Y 4 = | 4 [ X] | 4 = | 4
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CONTRACT NEGOTIATION

In the system, the task is displayed as follows:
You can download the files by clicking on the arrows on the side of each file.

Negotiation Task Exit

This task has been submitted for negotiation and is now in progress. You can add comments on the Task History tab. Notification of new comments is controlled in the Advanced Task Details area. More

TST CONTRACT Negotiate Contract

TSK1930779811 Negotiate Contract Round 1: Awaiting Response(s) (i)

Send drafted agreement to supplier for review and updates

JUDITH FERNANDEZ RODRIGUEZ
Please review the contract One or more documents have been submitted for your review. You have the following

options:
3 contract Documents (Read Only)

L CondicionesGeneralesGlobal + View the documents on the (eft

es-2019conapostilla-ES, 4] v ) ) )
P « To propose document changes, edit and save all required documents locally. Add it

(L AnexoPaisMexico-ZOlQ as an attachment when you submit your Counter Proposal or Review.
(W Acuerdo Princ'\pal
(& Lista de Precio

{ Create Counter Proposal ] @

109
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CONTRACT NEGOTIATION

Once the documents have been reviewed and downloaded, you can either "Create Counter Proposal" or "Accept

Prnnncal"

Negotiation Task Exit

This task has been submitted for negotiation and is now in progress. You can add comments on the Task History tab. Notification of new comments is controlled in the Advanced Task Details area. More

TST CONTRACT Negotiate Contract

TSK1930779811 Negotiate Contract Round 1: Awaiting Response(s) (V)

Send drafted agreement to supplier for review and updates

JUDITH FERNANDEZ RODRIGUEZ
Please review the contract One or more documents have been submitted for your review. You have the following

options:
3 contract Documents (Read Only)

(i CondicionesGeneralesGlobal * View the documents on the [eft.

es-2019conapostilla-ES,4 ~ . . .
P « To propose document changes, edit and save all required documents locally. Add it

(& AnexoPaisMexico-2019 as an attachment when you submit your Counter Proposal or Review.

(W Acuerdo Principal ~ .
[ Create Counter Proposal J @

EE Lista de Precios

Action Accept Proposal ®

Download
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CONTRACT NEGOTIATION

Create a counterproposal:

Naturgy b

This option is chosen when you disagree with the content of the documents related to the negotiation and want to make

a new proposal.

TSK1930779811 Negotiate Contract

Send drafted agreement to supplier for review and updates

JUDITH FERNANDEZ RODRIGUEZ
Please review the contract

3 contract Documents (Read Only)

CondicionesGeneralesGlobal
" es-2019conapostilla-ES,4 v

(3 AnexoPaisMexico-2019 \/
GV Acuerdo Principal v/
(@ Lista de Precios

Action

Download

111

Round 1: Awaiting Response(s) (i

One or more documents have been submitted for your review. You have the following

options:

« View the documents on the left

« To propose document changes, edit and save all required documents locally. Add it
as an attachment when you submit your Counter Proposal or Review,

‘ Create Counter Proposal

Accept Proposal

Counter Proposal

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your comment. To add a document from an extemal source, click Add Attachment. To add a reference to @ document already  More

Message: e Bl —fwm—

Countered

=

Access Control: | | v | G

Document

[ Contract Documents.

(3 CondicionesGeneralesGlobales-2019conapostilla-ES,4

(% AnexcPaisMexico-2019

(% Acuerdo Principal

Delete l| Add attachment I

No items.

Attach Revised Document

Choose File | No file chosen

Choase File | N file chosen
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Create a counterproposal:

1. Write a message

2. Attach the documents with the new proposal
3. You can add additional attachments if you wish

Click "OK" to submit the counterproposal.

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your comment. To add a document from an external source, click Add Attachment. To add a reference to a document already  More

o Message: [ [ — =

Countered

Access Control: | | v | @

Document Attach Revised Document

O Contract Documents

Q CondicionesGeneralesGlobales-2019conapostila€$4 I DOrdropfie here _________~TTTTTTTTTT

___________________________________

(% AnexoPaisMexico209 | DOrdopfilenere T TTTTTTTTTTTTIITTTT

...................................

(% AcverdoPrincipat | Ordopfiehere 777"

...................................

Choose File | No file chosen v

I Additional Attachments |

No items

[ Delete ][ Add attachment ]e
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CONTRACT NEGOTIATION
Accept proposal:

You choose this option when you agree with the content of the documents related to the negotiation.

TSK1930779811 Negotiate Contract Round 1: Awaiting Response(s) (1)

Send drafted agreement to supplier for review and updates

JUDITH FERNANDEZ RODRIGUEZ
Please review the contract One or more documents have been submitted for your review. You have the following

options:
3 contract Documents (Read Only) e

« View the documents on the left
(3 CondicionesGeneralesGlobal v o )

" es-2019conapostilla-ES,4 v
« To propose document changes, edit and save all required documents locally. Add it

{3 AnexoPaisMexico-2019 v/ as an attachment when you submit your Counter Proposal or Review,
(% Acuerdo Principal v

‘ Create Counter Proposal | U
(@ Lista de Precios

Proposal Accepted
Download

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your comment. To add a document from an external source, click Add Attachment. To add a reference toa  More

o Message —size— ®|| —font— =|

Proposal Accepted

Access Control: [ A @

| Additional Attachments |

No items

[ Delete J Add attachment Jo
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Create a counterproposal:

1. Write a message

2. You can add additional attachments if you wish

Click "OK" to submit the counterproposal.

114

Proposal Accepted

Naturgy b

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your comment. To add a document from an external source, click Add Attachment. To add a reference to a  More

o Message:

— size —

=| —font—

=l

Proposal Accepted

Access Control:

Additional Attachments

Delete

{ Add attachment }

No items
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The contract can be signed manually or by electronic signature through DocuSign.

The buyer will notify you of the method chosen for the signature:

* Manually: You will need to sign the paper contract and return it scanned to the buyer.
* By electronic signature (DocuSign):

You will receive a notification like the following:

a través de DocuSign <dse_demo@docusign.

Xp Spanish » > English v Translate message

Do c"s-lgn.

German Gustavo Palmigiano le ha enviado un documento para que lo ;nr?gggw conste, se firma el Contrato por via eledronica, en ef lugar y fecha indicados al
Los firmantes deberan firmar individualmente la cabecera del Contrato y cada uno de los
archivos asociados

revise y firme.

REVISAR DOCUMENTO

Click "Review Document" to sign it.

Y para que conste, se suscribe el Contrato por duplicado y a un solo efecto, redactado a dos
caras en fodas sus hojas, en el lugar y fecha indicados al principio

Por

Firmar

FIRMAR

7% Edicion octubre 2019
115 MCU 05 2019 V.7 Pag. 3de3
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From your Business Network account

To contact the Business Network support team, you can do so from your own account by clicking on:
w Business Network v  Standard Account 1reet enterprise accountr‘ -

Home Enablement Discovery v Workbench Catalogs v Assessments

| - IR
4 J

w Business Network ¥  Standard Account | Get enterprise account ‘ _

Help Topics

Search Help Topics

Home Enablement Discovery v Workbench o v

A side menu w

4 ‘ Documentation ‘
Leads ~ | in Location v By Product Q -
Support
AT ey SR
4 Nl - ey ¥
vervion Ceting <o rmde What's new in Standard acco...

[] What is SAP Business Netwo...

O 0 O Introducing the new SAP Busines...

Matched Leads Invited Leads Enablement Tasks Finding orders, invoices, and ...

Last 90 days Last 90 days

Adding payment tiles (2:48)

Discovering new insights

My Widgets 3Z Customize E

C'Q Common browser issues E

Company profile Shipment trackin My leads Download a
panyp P & Y PR C‘Q How do | create an invoice?
Purchase order number. Iy Lol T
ﬂ : Download app widget
0, ;
35 A) Company profile widget
Completed abie E
You don't have open leads matching
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From your Business Network account

Naturgy 4

From the side menu you will have access to documentation, support and frequently asked questions that can help you
solve your doubts.

118

SAP  Help Portal (Documentation)

Home >

Browse by Product SAP Learning Journeys What's New Explore SAP

SAP Business Network for Trading Partners v enis

SAP Business Network for Trading Partners allows suppliers to collaborate with customers virtually and instantly on bids, contracts, orders, catalogs,
invoices, and payments through a single global platform.

This product Search in all documents related to this product

| Discover Integrate Use

Discover

@n What's New

What's New in SAP Business Network for
Trading Partners

Describes new or changed features for SAP
Business Network for Trading Partners.

Operate Develop Learn and Get Certified

Release Navigator for Spend Management
and Business Network s

Packages essential release content from multiple
areas of SAP into one location. Value maps
provide customers self-paced learnings, expert-
led live sessions, collaborative forums, and
access to SAP experts.

Q

~ Advanced Search

¢y Favorite 4 Download PDFs «f Shard

Related Spend Management
Products

SAP Ariba
SAP Ariba provides e-procurement, sourcing, and supply
chain cloud solutions.

Supplier Management
Solutions to manage supplier information, lifecycle,

If you click on "Documentation”, the system will redirect you to the following page: where you can learn more about
Business Network.
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From your Business Network account

* Ifyou click on “Support", a new window will open:

SAP  Help center Home &
| Home | | Learningl | Contact us |
o— © ©

How can we help you?

Search knowledge base articles, documentation, and tutorials Q

Try “"cancel order”, "email notifications", "user authorization"

1. The Home tab is displayed by default. You can search for reference material and frequently asked questions through
this page.

2. Click the Learning tab to search for product documents and tutorials.

3. Click the Contact Us tab for help with specific issues.
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CONTACT NATURGY

Naturgy b

Contact and support with Naturgy

For company/business related questions :

canalproveedor.ariba@naturgy.com

Ariba Network support after deployment :
SAP Ariba Global Customer Support: Use the Help Center within your account or : Portal de Informacion del Proveedor

For questions related to payments, delivery notes and invoices :

csc_atencionterceros@naturgy.com



mailto:canalproveedor.ariba@naturgy.com
https://support.ariba.com/item/view/199600
mailto:csc_atencionterceros@naturgy.com

Gracias

Esta presentacion es propiedad de Naturgy Energy Group, S.A. Tanto su contenido
como su disefio estan destinados al uso exclusivo de su personal.

©Copyright Naturgy Energy Group, S.A
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